TpchKOMﬂamﬁ

NMpaBusa oKkasaHMA TenieMaTnyeckux yeayr ceasm 000 «TpaHcKomMm»
OPUANYECKUM JILLAM, MHAMBUAYAJIbHbIM NpeAnpUHMMaTeNAM, PU3MYECKUM JINLLAM
OCYyLLECTBJISIOLWUM NMPeANPUHUMATENIbCKYIO A,eATEeJ/IbHOCTb

1. OBLWME NOJIOXKEHNA

1.1. Cdepa pencTBsma u peryimpoBaHume

1.1.1. NpaBuna okasaHna ycnyr ¢easn 000 «TpaHcKom» dusmyecknm nuam (B gasibHENLLEM
MMEHYITCA «npaBusa») pa3paboTaHbl B cooTBeTCTBMM ¢ PeaepasibHbiM 3aKOHOM «O CBA3M»
oT 07.07.2003 N2 126-®3, «[MpaBuiaMM OKA33AHMA TeNEeMATUYECKNX YCIyr CBA3U»
VTBEPXAEHHbIX MOCTaHoBNeHneM [lpasutensctea P® ot 31.12.2021 N2°2607, apyrum
AEeNCTBYOLWMM 33aKOHOAATe/IbCTBOM Poccnnckon depepaunm n peryampytoT
B3aMMOOTHOLLEHNS Mexay abOHEHTOM 1 ONepaTopoOM CBA3M NPU OKA33aHUM TeJIEMATUYECKNX
YCAyr CBA3N, NPeAyCMOTPEHHbIX 4OTOBOPOM.

1.1.2. Hactoswme npaBumna SABNAAKOTCA HEOTbEMJIEMOM YacTblo [0roBopa WM abOHEeHT,
3aKJ/IH0UYMB AOrOBOP, COMr1aLLAETCA C UX YCOBUAMMU.

1.1.3. Ycnyrm npepocTaBnalOTCs ONepaTopoM CBA3W B cooTBeTCcTBMM C PeaepanbHbiM
3aKOHOM «QO ¢BA3WM», NPABMJIAMN OKA3aHMA YCAYr CBSI3M M HA OCHOBAHWM JINLEH3MW HA
npenocTaB/ieHne COOTBETCTBYHOLWEro BMAA YCIyr cBfA3n. PekKBM3nTbl MLEH3MM OnepaTopa
CBAA3M pa3MelleHbl Ha cante OO0 «TpaHcKom» www.tkl-vidnoe.ru:

Cpok gencramsa

HarvmMmeHoBaHMe ycnyru cBasmn N2 nnuyeH3nmn
JIMLUEH3MN

TenemaTnyeckune ycayru cBsisu 140504 10 23.03.2026
(MockBa n MockoBckasa 061acTb)

Ycnyrun cBA3n no nepefayn AaHHbIX, 3@ NCKJIIOYEHMEM
ycnyr cBAsM no nepefade JaWHbIX AnA - Lenen 140502 10 23.03.2026
nepefayv rosiocoBon nHpopmaumm
(MockBa n MockoBckasa 061acTb)

1.2. MoHATHMA M onpeesieHns

Ansa uenen HaCToOALMX NPaBUJ NCNONb3YIOTCA CleAyoLINe NOHATUS U ONpeaesieHuns:
«a6OHEeHT» - MOo/Nb30BaTesIb, C KOTOPbIM 3aK/OYEH BO3ME3AHbIN AOroBop 06 OKa3aHWM
TeNneMaTnyeckmx yCayr CBA3n C BblAeNIeHNEM YHUKANbHOMO Koaa naeHtndunkaunm (panee —
forosop 06 okasaHWK ycayr cBAsn);

«abOHEHTCKaA JIMHUA» - JIMHWUS CBA3M, B TOM uucie 6ecnpoBoAHas JIMHWUS nepenaydn,
coeaMHAKOLWANA Nnosb3oBaTesibckoe (OKOHeYHoe) obopyaoBaHue (nanee - obopyaoBaHue)
y3/10M CBSI3N CETU Nepeaayn AaHHbIX an obecneynmBaroLan BO3IMOXHOCTb MOAKJ/IHOYEHUSA K
CeTV nepeaayn AaHHbIX 060pyaoBaHMS;



«a6OHEHTCKUM UHTepdenc» - TeXHWKO-TEXHOJIOrMYeckne napameTpbl GU3NYECKNX Lenen,
COeAMHSAIOWNX CPeACTBa CBA3M OMepaTopa CBA3M C MOJIb30BATE/IbCKUM (oKOHEeYHbIM)
obopynoBaHMeM, a Takxe popMasin30BaHHbIN HAOOP NpaBuna X B3aMMOAENCTBUS;
«a6OHEHTCKMMA TepMMUHaAN» -  COBOKYMHOCTb TEXHWYECKMX W MNPOrpaMMHbIX CPeacTs,
npuMeHAeMbiXx aboHEHTOM UM (MIN) NoJsib30BaTesleM MPU MOJIb30BAHUN TeNeMaTUYeCKnMM
yC/lyramum CBA3M A1 nepenayvn, npnema u otobpakeHusa 3/1eKTPOHHbIX coobLeHun n (Mnn)
dopMunpoBaHusa, XxpaHeHUa N 06paboTkn NHpopmMaunmn, cogepxallenca B UHGOPMALMOHHOMN
cncTeme;

«aHanor co6CcTBeHHOPYYHOM NOANUCK ABOHEHTa» - 3TO NCMNOJIb3yeMble NPpU onpeaesieHHbIX
OnepaTopoM YyCJ/I0BMUSAX aBOHEHTCKMI HOMEP, NapoJib U MHble naeHTUdMUMpyoLmne aboHeHTa
JlaHHble (B TOM 4MCe «KOJOBOE CJ/IOBO»), OMNpe/esieHHble OnepaTopoM, WCMOJib3yeMble
No OTAE/IbHOCTU I COBMECTHO;

«BpeAoOHOCHOe nmnporpamMmHoe obecneyeHune» - rnporpaMmHoe  obecneyvyeHue,
LesIeHanpaB/IeHHO MpuBoAsAllee K HAPYLWEHUIO 3aKOHHbIX npaB aboHeHTa wn  (Man)
NnoJsib30BaTe/sif, B TOM 4uncse K cbopy, obpaboTke namn nepenaye ¢ aboHeHTCKOro TepMmnHana
nHpopmauum 6e3 cornacma aboHeHTa M (MaKM) nonb3oBatend, AMbo K yXyalleHUo
napaMmeTpoB PYHKLMOHMPOBAHMA aBOHEHTCKOro TEPMMHAJIA UK CETU CBA3N;

«poroBop 06 0KasaHuMM ycnyr cBi3u («40roBop»)» - COr/alleHMe Mexay OonepaTopom
CBA3N M abOHEHTOM, 3aKJ/lloYeHHOe B NMUCbMEHHOW ¢opMe, B COOTBETCTBMM C KOTOPbIM
onepatop cBA3M 0683yeTcA OKa3biBaTb aboHeHTY ycayrn cBA3n, a aboHeHT o0bsa3yeTca
NPUHMMATb W OMNJ1IAYMBATb OKA3aHHbIE eMy YTy CBA3Y;

«MHPOPMALMOHHAA CUCTEMa» - COBOKYMHOCTb cojepallenca B 6a3ax AaHHbIX
nHopmauum un obecneymBarowmx ee 06paboTKy MHPOPMALMOHHBLIX TEXHOJIOTUN W
TeXHNYECKUX CPeacTs;

«MHPOPMALMOHHO-TEJIEKOMMYHUKALMOHHAA CeTb» - TEeXHOJ/IOrMYeckas  CUCTEMS,
npeaHa3sHayeHHaa An1a nepefayvyvm Mo JIMHUAM CBA3M WMHPOpMAaLMK, A0CTYN K KOTOPOW
OCYLLLECTBNAETCA C WMCMNONIb30BAHWEM CPEACTB BbIYNCANTENIbHOM TEXHNKMW;

«KapTa oONJaTbl» - CPpeAcTBO, no3sosiAlolee aboHeHTy u  (Man) nosb3oBaTeso
MCMONb30BaTb  TeseMaTnyeckme  ycayrn  cBasn, naeHtTnuumposaB aboHeHTa u (Man)
NoJ1b30BaTe/1a /19 onepaTopa CBA3M Kak NaTe bLUINKOB;

«JIMLLEeBOM CcYeT» - 3aNncCb B aBTOMATM3NPOBAHHOM CMCTEMe pacyeToB onepaTopa CBA3M,
CNyXalwaa ansa yyeta obbemMa OKaszaHHbIX YCAYr, NOCTYNNEHNA U Pacxo[0BaHNA AEHEXHbIX
CpeAacTB, BHECEHHbIX B CHET ONNaThbl YCAVT;

«JINYHbIN KabMHET» - 3N1eKTPOHHbIN aZIpec CUCTEMbI CAMOOBC/TY>XMBAHMSA OnepaTopa CBA3MN,
yepes KOTOpYHo abOHEHTOM OCYLLEeCTBAETCA AO0CTYN K cBeAeHUAM 06 OKa3blBaeMbIX emy
Ycnyrax, pacyeTax c onepaTtopoM CBA3M 1 MHOW MHPOpMaLNN;

«onepartop cBA3uU» - OO0 «TpaHCcKom»;

«OTYETHbIA nepuoa» - nepuos MNPOAO/IKMTENbHOCTLIO B OAMH KaJIeHAAPHbIN Mecsl,
B KOTOPOM 6bl1M 0OKa3aHbl COOTBETCTBYIOLIME YCAYIN CBA3Y;

«MoJIb30BaTeJIb» - [M0J/Ib30BaTe/Ib TEJIEMATUYECKUX YCAYr CBA3WN ABNAOWNNCA JINLOM,
33Ka3bIBaOLLMM U (MI1) NCNONb3YIOLUM TesleMaTnyYeckmne ycayrm cBasu;

«NpaBuUsIa» - HACTOALIMN AOKYMEHT, @ TakXe MPWUIOXKEHUNA, AOMNOJIHEHNA U U3MEHEHUA K
HeMy, ABNIAOLWNECS HEOTbEM/IEMOM YaCTbIO IOFOBOPA;

«npepocTaB/ieHMe pocTyna K WHPOPMALMOHHBIM CUCTEMAM  MHPOPMALMUOHHO-
Te/IeKOMMYHUKALMOHHON ceTu» - obecneyeHne BO3MOXHOCTM NpuemMa W nepejauymn
Te/IeMaTUYeCKNX 31IeKTPOHHbIX cooblieHnin (0bMeHa TeneMaTuyeckMMm  3J1IeKTPOHHbIMU
coobueHnamm) Mexay abOHEHTCKMM TEpPMMHAIOM U WMHPOPMALMOHHON CUCTEMOWN
NHPOPMALMOHHO-TE/IEKOMMYHUKALIMOHHOW CeTy;

«npepnocTaBJieHMe LA0CTYyNna K CeTU nepepnauvu [OaHHbIX» - COBOKYMHOCTb AEeNCTBUN
onepaTopa cBA3M No GOPMMUPOBAHMNIO ADOHEHTCKOM JINHMUN, MOAK/IOYEHUIO C €e MOMOLLbI
NMoJ1Ib30BaTe/IbCKOro (OKOHEYHOro) 06opyoBaHMA K Y31y CBA3M CETU Nepenaymn AaHHbIX 1Mbo
no obecneyeHno BO3MOXHOCTU NoAK/IHOYEHNSA K cetTm nepepaynm  JaHHbIX
NONIb30BaTE/IbCKOro (OKOHeYHoro) obopyaoBaHWS  C WUCMNOJIb30BaHWEM TenedOoHHOro
COeAMHEHNA UM COEANHEeHMS MO WMHOW CeTW nepenayn AaHHbIX B Uensax obecneyeHus
BO3MOXHOCTN OKa3aHuA aboHeHTY 1 (M) N0JIb30BaTENIO TEJIEMAaTUYECKUX YCAYT CBA3N;



"npoTokon o6MeHa" - bopMann3oBaHHbIN Habop TpeboBaHUI K CTPYKTYpE TesIeMaTUYeckoro
3JIEKTPOHHOro coobuweHna u anroputmy obmMeHa TesieMaTUyeCckKMMn 3JIEKTPOHHbIMU
coobLeHnamu;

«pPacyeTHbIN NMepuoA» - KaseHAApHbIN MecAl, HAYMHAOLWMNCA HEenoCcpeACcTBEHHO Mocse
OTYEeTHOro Nep1oaga;

«CeTeBOM appec» - HOMEepP W3 pecypca HyMepaumwn CeTV nepenayn AaHHbIX, OAHO3HAYHO
onpeaensitoWmnii NpmM 0Ka3aHUN TeNeMATUYECKUX YCAYT CBA3N aOOHEHTCKMN TepPMWHAN Wan
cpeacTBa CBA3N, BXoadAlme B NHPOPMALMOHHYIO CUCTEMY;

«CnaM» - TesieMaTnyeckoe 31eKTPOHHOoe coobLlleHne, NpeiHa3HaYeHHoe HeonpeaesieHHOMY
KPYry nuu, AoCTaB/eHHoe aboHeHTy 1 (Mnmn) nonb3oBaTento 6e3 Mx npeaBapuUTesIbHOroO
cornacMa M He No3BoJsiAlOLLEEe ONpeaesinTb OTNPaBUTENs 3TOro cooblieHns, B TOM Yucie
BBMAY YKa3aHNA B HEM HecyLLecTByoLero nan ¢anbcmdmunpoBaHHOro aapeca oTnpaBnTens;
«Tapud» - UEeH3, YCTaHaB/IMBaeMas OMepaTopoM CBA3WM 33 OTAE/IbHYIO eAnHuUY
Te/IeEMATNYeCKON YCyrn CBA3u;

«TapuPHbIA MJIAH» - COBOKYMHOCTb LIEHOBbLIX YC/I0BMIMA, Ha KOTOPbIX OMEpaTop CBA3M
npepJsiaraeT NoJib30BaTbCA OAHOM UM HECKOJIbKMMMW YCJIyraMn CBA3W;

«TesileMaTUYecKoe 3J/IeKTPOHHOe coobuieHne» - OQHO WM HeCKOJIbKO coobuieHmin
3/1IeKTPOCBA3M, COAEepXalnX WHPOpMaUMIO, CTPYKTYPUPOBAHHYD B COOTBETCTBMU C
NPOTOKOJIOM O06MeHa, noAAep>XVUBAEMbIM B3aUMOAENCTBYOLWMMN  NHPOPMALMOHHOMN
CUCTEMON N ABOHEHTCKNUM TEPMUHANOM,;

«TeXHUYeCcKas BO3MOXXHOCTb NpPeaoCTaBJIeHUA A0CTYNa K CeTU nepenauy OaHHbIX» -
O[lHOBPEMEHHOE HaJ/InYMe He3aeNCTBOBAHHOM MOHTUPOBAHHOW €MKOCTM Y3/13 CBA3M, B 30He
AENCTBMS KOTOPOro 3arnpalunBaeTca MoAK/OYEeHME MO0JIb30BaTENIbCKOro (OKOHEYHOro)
obopyZloBaHMA K CeTW nMepefaunm [AOaHHbIX, M He33[eNCTBOBAaHHbIX JIMHWUMA CBA3MN,
nossonaoWMXx CcHopMMpoBaTb AOOHEHTCKYKD JIMHMIO CBA3NM MeXJy Y3/IOM CBS3U MU
NoJ1b30BaTe/IbCKNMM (OKOHEYHbIM) 060pyA0BaHNEM;

«y3es CBA3M» - CPeiCTBA CBA3M, BbINOJIHAOWMNE GYHKLNM CUCTEM KOMMYTALINWN.
«YHUPULUPOBAHHBIA YKa3aTesib» - COBOKYMHOCTb 6ykB, uUUPpP, CMMBOJIOB, OAHO3HAYHO
onpeaenswoWnx B WNHPOPMALNOHHO-TENEKOMMYHUKALMOHHON CeTU WHGPOPMALMOHHYIO
CUCTeMy C onpeaesieHHbIM /1A Takon ceTu GOpMaToM;

«yCNYyra CBA3MU» - KaXAafA M3 YCAYyr CBA3M, OKAa3biBAEMbIX OMNEepaTopoM CBA3UN abOHEeHTY
COrJ1aCHO YCJI0BMSIM OTOBOPa.

CTOpPOHbI WCNOJIb3YIOT MpUBEAEHHbIE B [AHHOM CTAaTbe MOHATUA W OnpeaeneHua npu
TOJIKOBAHMM HACTOALWMX NPaBU U AOrOBOPa.

1.3. Mpwn ocywecTB/IeHNM B3aMMOOTHOLLEHMA onepaTopa CBA3N C abOHeHTOM U (Man)
NMO/Ib30BAaTeJIEM,  BO3HMKAKOLWMX MNPU  OKa3aHMM TenemMaTuyeckux YCayr cBA3M Ha
Tepputopumn Poccnnckon @epepaumn, NCnonb3yeTca pyCcCKni A3bIK.

1.4. OnepaTtop cBA3M 06a3aH obecneunTb cobNOAEHNE TalHbI CBA3M.

1.5. CBepgeHnMa 06 O0KasaHHbIX aboHeHTY M (MM) NONIb30BATENIO YC/lyrax CBA3M  MOryT
NpenocTaBAATbCA To/IbKO abOHEHTY M (MaK) NOSIb30BATENO MW  UX  YNOJIHOMOYEHHbIM
npeacTaBUTENIAM, €C/IM MHOE He NpeycMOTpeHo ¢eaepasibHbiMU 3aKOHAMN UIN JOTOBOPOM.
1.6. Mpn 4Ype3BbIYAMHbIX CUTYaLUMAX MPUPOAHOrO M TEXHOreHHOro XapakTepa onepaTop
CBAI3M B NopAaKe, NpeayCcMOTPEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon denepaunn, Bnpase
BPEMEHHO NPeKPaTUTb WJIN OrPaHNYNTb OKa3aHNe TesIeMaTUYeCKnX YyCayr CBA3M.

1.7. AnA nosib30BaHMA TeSIeMaTUYeCKMMK ycayramu cBasm aboHeHT n (Mam) nonb3oBaTeslb
06A3aHbl NpUMeHATb 060pyI0BaHMeE, B OTHOLLEHUN KOTOPOro B COOTBETCTBUM CO CTaTben 41
®depepanbHoro 3akoHa "O cBA3M" oCyWeCTBNEHO NOATBEPXAEHME COOTBETCTBUSA CPeacTB
CBA3N TEeXHUYECKOMY PersamMeHTy, MPUHATOMY B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccunckon  depepaumm O TEXHMYECKOM  peryiMpoBaHuMM, U TpeboBaHUAM,
NpeayCcMOTPEHHbIM HOPMATMBHbIMM MPaBOBbIMM  AKTaMW  MuUHKUCTepCTBA  LNPpPOBOro
Pa3BMTUA, CBA3N W MACCOBbIX KOMMYyHMKaumm Poccmnckon dPepepaumm no BOMNPOCam
npuMeHeHna cpeacts c¢BA3M. O6A33HHOCTbL MO MNpeAocCTaBsieHNIO 060pyaoBaHMA W
aboHeHTCKoro TepMmHana Bo3saraeTcs Ha aboHeHTa M (MM) NONb30BATENA, €C/IN NHOE He
npeaycMOTPEHO AOroBOPOM 06 OKa3aHUM YCayr CBA3WN.



1.8. Onepatop «c¢BA3M obecneynBaeT aboHeHTY M (MM) NOJSIb30BATE/IIO BO3MOXHOCTb
NOMIb30BaHNA TeNemMaTUyeCKMM ycayramm cBA3n 24 4yaca B CYyTKM, €C/IM  WNHOe  He
npeayCcMOTPEHO 3aKOHOAATesNbCTBOM Poccnnckon Oegepaunm nam AoroBopom.

1.9. OnepaTop CBA3N MOXET O0KA3blBaTb HE TOJILKO TesieMaTuyeckue ycayrn CBA3u, HO U
yC/Yyrn, TEXHOJIOTMYECKN HEPA3PbIBHO CBAA3AHHbIE C TesieMaTU4eCckKMMK yCyramum CBfizn W
HarnpaBJ/IeHHbIe Ha NOBbILLIEHNE UX NOTPEOUTENLCKOM LIEHHOCTH, eC/IN A8 3TOro He TpebyeTca
OTAeNIbHOM NunuUeH3un. [lepeyeHb YCIyr, TEXHONOrMYeCKM HEepPa3pbIBHO CBA33@HHbIX C
Te/IeMaTUYeCKMMN yCJlyraMmn CBA3M M HaMpaBJIEHHbIX HA MOBbIWEHWE NX NOTPEebUTEIbCKON
LEeHHOCTKN, onpeaensieTca onepaTopom CBA3w.

1.10. OnepaTop CBA3M BrpaBe HanpaBAsaTb MHboOpMaLMo 06 yciyrax CBA3M M O COCTOAHMMU
PacYeTOB 33 HMX, @ TaKXe WMHYI MHPOPMALNIO B 3/1€KTPOHHOM BMAE C WCMOJIb3OBAHNEM
denepanbHOM  rocygapcTBeHHOWM  MHPOPMAUMOHHOM  cucTemMbl  "EAWHbIN - nopTan
roCyAapCTBEHHbIX M MyHUUMMANbHbIX ycayr" (ganee - eanHbIA NOPTas roCyAapCTBEHHbIX U
MYHUUMNANbHbIX YCIYr) MpU YCI0OBUM TEeXHUYECKOW Ppeann3aunm TaAKOWM BO3MOXKHOCTU
onepaTopoM CBA3N.

2.NOPAOOK N YCN10BUA 3AKJTFOMEHNA L OFOBOPA

2.1. Tenematnyeckne ycayrm CBA3N OKa3bIBAOTCS OMNEPATOPOM CBABN HA OCHOBAHWUU
foroBopa 06 okasaHuu ycayr CBAsmn.

2.2. [loroBop NoanucbIBaeTca B ABYX 3K3E€MMJIAPAX, MMEIOLWMX PABHYIO IOPUANYECKYIO CUITY —
No OAHOMY A1 KaXKA0M N3 CTOPOH.

2.3. Hactoswme npaBuna SBNAKOTCA MPUIOXKEHMEM U HEOTbEMIEMOWM YacCTbio [A0roBOpa,
pa3MeLlleHbl Ha CaNTe onepaTopa CBA3W, a TakXe B LEHTPax NpoAax W o06C/y>XMBaHWUA
onepaTopa CBA3M U MecTax paboTbl c aboHeHTaMu.

2.4. Nonb3oBaHMe yC/yramu CBSA3M OnepaTtopa CBA3M, O3Ha4vaeT 6e3ycnoBHOe cornacme
aboHeHTa C HacToALMMM NpaBUIaMM.

2.5. OKazaHue ycayr NnpomM3BoaMTCA NP HAIMYUK:

- TEXHMYECKON BO3MOXKHOCTWN NpeaoCcTaB/IeHNA A0CTYNa K CETM Nepefiayn AaHHbIX;

-y aboHeHTa He06X04MMOro NCNPABHOIO NOJIb30BaTEIbCKOro (OKOHEYHOr0) 060pyA0BaHMS;

- Ha IMUEBOM cYyeTe abOHeHTa CcpeacTs, B CyMMe, AOCTAaTOYHOW A1 ONNAaThl 3aKa3blBaeMbIX
YCAyr CBAA3N.

A TaK>e NMpu NpoYmx YyCI0BUAX, ONpeAeeHHbIX HaCTOALLMMN NpaBuUiaMn 1 IOTOBOPOM.

3.NMPABA N OBA3AHHOCTU CTOPOH

3.1. OnepaTtop cBA3M 0693aH:

3.1.1. Oka3biBaTb aboOHEHTY W (MNKM) NONb30OBATENO YC/YrM CBA3WM B COOTBETCTBUM C
33aKOHOAATeIbHbIMU N MHbIMU HOPMATMBHbIMW NMPaBOBbIMK akTaMu Poccunickon Pepepaumn,
HACTOALLMMM NPABUJIAMMU, JINLLEH3VEN M IOTOBOPOM.

3.1.2. N3Bewatb aboHeHTa 1 (MKN) Nnonb3oBaTena B Mmectax paboTbl ¢ aboHeHTaMn n (Man)
noJib3oBaTeIAMK, Yepes3 CBOM canT B ceTh "MHTepHeT" 1 (Mn1n) MHPOPMALMOHHbIE CUCTEMDI
06 n3meHeHnun Tapmdos 1 (M) TapndHbIX NIAHOB A4 ONAATbI TEJIeMATUYECKNX YCAYT CBA3MU
He MeHee 4yeM 3a 10 (OecaTb) AHen A0 BBeAeHUA HOBbIX TaprMdoB U (Mn) TapudHbIX NJIAHOB.
Mo 3aaBneHnto aboHeHTa n3seleHne 06 nsmeHeHnn TapmdoB 1 (MKn) TapnudHbIX NJI1AHOB AA
onJsiaTbl Te/IeMaTUYeCKNX YCIYr CBA3M BO3MOXHO OCYLLECTBAATb Yepe3 YKa3aHHbIN UM agpec
3/1IEKTPOHHOWM MOYTbI UM JINYHbIN KaBUHET.

3.1.3. Ha3HauyaTb NO COrnacoBaHUO C abOHEHTOM K (MaKM) nosib3oBaTeNleM HOBble CPOKM
0Ka3aHWA TeneMaTn4eckmnx ycayr cBA3sun, ecinm HecobtogeHne yCTaHOBJIEHHOrO Cpoka 6bis10
obycnioBneHO 06CTOATENLCTBAMM HEMPEOAO/IMMON CUJIbI.

3.1.4. YCTpaHATb HEWCNPAaBHOCTW, MNPENATCTBYIOLIME MOJIb30BAHUIO YC/yramm CBA3W, MO
3aaBKe aboHeHTa B CpoOK, He npeBblwatowmn 10 (gecatn) paboumx AHeEN, 3a UCKHOYEHNEM
C/ly4aeB OTCYTCTBMA AOCTYNA onepaTopa CBA3N K MECTY NOBPeXAeHNs, BO3HUKLLME He MO ero
BMHE. HencnpaBHOCTW, BO3HUKILUME MO BWHE QJAOOHEHTa, YyCTpaHAawTCcA (MpW  HaIM4YMK



TEXHNYECKOM BO3MOXKHOCTK) 3a AOMNOJIHUTE/IbHYIO NJ1aTy, B COOTBETCTBUM C AENCTBYIOLLMMMN
Tapndamm onepaTopa CBA3MN.

3.1.5. M3Bewatb aboHeHTa 1 (M1K) Nonb3oBaTeNs, He No3aHee YeM 33 24 Yaca 0 AeNCTBUAX,
npeanpvHMMaeMbiX B COOTBETCTBMM C MNYHKTOM 3.2.1 HACTOAWMX MpaBw, OOHUM WN
HECKOJIbKMMKM M3 cnocoboB yKasHbix B gorosope. Ecim cnocob yBeaomMneHNsA He ykas3aH B
[lOroBOpe, onepatop CBA3M M3BewaeT J6OHeHTa nyTeM OTNPaBKM YyBEAOMAEHUS C
MCNOJIb30BaHNMEM CUCTEMbl CaMOODOCNY)XMBAHMA oOMNepaTtopa CBA3W, Yepe3 KOTOpYyo
aboHeHTOM ocyllecTBNSEeTCA AOCTYN K CBeAeHMAM 00 0Ka3biBaeMbIX eMy TeneMaTUyeckmnx
ycayrax CBfi3v M O pacyeTax C ONepaTopoM CBA3W, a TakXe K MHOM MHPOpMAUUMK (TNYHBbIN
KabuHer).

3.1.5. BO306HOBUTb TEIEMATUYECKMX YCIIYT CBA3M aBOHEHTY U (M1M) NO/Ib30BaTE/IIO B TeYeHne
CyTOK CO [OHS NpeaoCTaBfieHMa  OOKYMEHTOB, MNOATBEPXAJOLWMX  JINKBMAAUNIO
3340J1)KEHHOCTW MO onJiaTe 3TUX ycayr (B cslydae NPUOCTAHOB/IEHMA OKAa3aHUA YCayr).

3.1.6. Obecneuyntb B LENAX OKAa3aHMA TeNIeMaTUYeCKNX YCIyr CcBA3M BblAesieHne
abOHEeHTCKOMY YCTPONCTBY CETEBOMO agpeca.

3.1.7. Tlpy nNOCTYN/JeHNN COOTBETCTBYIOLWEro 3anpoca OT OpraHa, OCYLeCcTBAAKLWEro
ONepaTUBHO-PO3bICKHYIO AeATEIbHOCTb, B TeyeHne 3 (Tpex) paboumnx AHEN Co AHA NoJyYeHuns
TAKOro 3anpoca HanpaBuTb aboHeHTy 3anpoc ¢ TpeboBaHMEM MOATBEPANTb COOTBETCTBUE
NepCoOHaNbHbIX AaHHbIX PAKTUYECKOro NoJsib30BaTes CBeAEHNAM, 3aAB/IEHHbIM B I0r0OBOpE,
C YKa3aHMEM [JaTbl MPEKpPALLEHWA OKa3aHMA YCyr CBA3M B C/lydae HENOATBEPXKAEHMSA
COOTBETCTBMSA NEPCOHAJIbHbIX AaHHbIX OAHUM MU HECKOJIbKMMM M3 CleayoLmx cnocobos:

- NyTemM OTNpaBKM KOPOTKOrO TEKCTOBOroO CoobuieHna no Ccetm NoABUXKHOM
paanotenedoHHOM CBA3W;

- NyTeM OTNpaBKM COOBLLEHNA C MCNOJIb30BAHMEM CMPABOYHO-MHPOPMALIMOHHOM CNyXObI
onepaTopa CBA3n, B TOM Yncsie aBTomHbopMaTopa;

- C UCNO/sIb30BaHNEM WHPOPMALMOHHO-TEIEKOMMYHUKAUMOHHON ceTn "MHTepHeT", B TOM
yncne nyTem OTNpaBKM COOBLLEHWA MO 3/1eKTPOHHOM noyTe (NpyM Hannumn azpeca) nmbo
nyTeM OTMNPABKM YyBEAOMIEHNA C NCNOJIb30BAHNEM CMCTEMbI CAMO0DHCNIYXXMBAHMS OnepaTopa
CBAI3N, Yepe3 KOTopyto abOHEHTOM OCYLLECTB/ISIETCA AOCTYN K cBeAeHnAM 06 0oKa3biBaeMbIX
eMy TeJIeMaTUYeCcKnX YCyrax CBA3M M O pacyeTax C ONepaTopoM CBA3M, a TaKXe K MHOM
nHdopmMauum (MMYHbIN KabuHeT).

3.1.8. MoBTOpHO MHPOPMMNPOBATL AaBOHEHTA B NopsAAKe, NpeayCMOTPEHHOM NyHKTOM 3.1.7., 0
CPOKaX MpeKpalleHMs OKa3aHWsa YCayr CBA3M B CJly4ae He MOATBEPXAEHWMA COOTBETCTBUSA
NepCoOHaNbHbIX AaHHbIX $aKTNYECKOro NoJIb30BaTeNIA CBEAEHMAM, 3aAABJ/IEHHbIM B JOrOBOpE,
He no3aHee YyeM 3a 3 (Tpoe) CYyTOK [10 NPEeKPALLEHNA OKAa3aHMSA YCYr CBA3W.

3.1.9. O6ecneuntb JanA abOHEHTA BO3MOXHOCTb MNOATBEPXAEHMA  COOTBETCTBUSA
NnepCoHasibHbIX AAHHbIX $AKTMYECKOro NoJib30BaTesNA CBeAEHMAM, 3aABJIEHHbIM B JOrOBOPE,
nyTemM NpeacTaBieHMa onepaTopy CBA3N AOKYMEHTA, YOCTOBEPSAIOLLErO JIMYHOCTb, @ TakXe
MCNONb30BAHNA OAHOrO W3 MpefoCTaB/IAEMbIX OMepaTopoM B3N crnocoboB (Npu mx
Hann4ymMm), NpomHPOpMMpPoBaB abBOHEHTA O Takux crnocobax npu HaNpaBleHUUN eMmy
3anpoca nmMbo ykasaB B 3anpoce 3/1eKTPOHHbIM aApec CTPaHWMLbl CanTa onepaTtopa CBA3M B
NHPOPMALUNOHHO-TE/IEKOMMYHUKALMOHHOMN ceTun "MIHTepHeT", Ha KOTOpOW pa3MeLlleHa
nHdpopmMauma o Takmx cnocobax.

3.1.10. TpenoctaBnuTb abBOHEHTY BO3MOXHOCTb  MOJIYYEHNA  KOHCYJIbTAaLMOHHOIo
COMPOBOXAEHNA MOCPEeACTBOM  TesIePOHHbIX  KOHCY/IbTaUuMM  cyXbbl  TeXHUYECKOM
noanepXkn. O6bEM  KOHCYNbTaUWM  OrPaHNYMBAETCS KOHKPETHbIMU  TEeXHUYEeCKUMMU
BOMPOCAaMM, CBA3AHHbIMWN C OKA3aHNEM YCIyT.

3.2. OnepaTop CBAA3M UMeeT NpaBo:

3.2.1. TIpNOCTAHABAMBATbL OKa3aHME TesieMaTUYeCKnXx Yycayr cBA3n aboHeHTy u (uan)
NONb30BATE/I0 B CJlyyae HapyleHua aboHeHTOM M (M) nonb3oBaTesieM TpeboBaHWN,
npeayCcMOTPEHHbIX AOroBOPOM 06 OKa3aHuUW yC/yr CBA3M, B TOM YNC/e HapyLleHMA CPOKOB
OnJlaTbl OKAa3aHHbIX AabOHEHTY YCAyr, a TakXe B WHbIX CAy4asax nNpeayCMOTPEHHbIX
AEeNCTBYOWMM 33aKoHOAATeNbCTBOM Poccnnckon depepaunmn, OroBOPOM M HACTOALLMMMU
npaBulamu, OO  YCTPAHEHWA  HApYyLWeHWs  WAW  NPefoCTaB/IEHMA  OOKYMEHTOB,



NoATBEPXAALWMX OMNIaTy OnepaTopy CBA3M CTOMMOCTM OKa3aHHbIX ycayr (B csyyae, ecnu
NMPUOCTAHOBJ/IEHME 0Ka3aHUA Ycayr 6b110 BbI3BaHO HApYLUEHNEM CPOKOB X OMNAThbI).

3.2.2. OcywWwecTBNATb OrpaHNYEHNE OTAE/NbHbIX AEeNCTBUI aboHeHTa n (Mnn) nosb3oBaTens,
eC/In Takne AencTBMS CO34ak0T Yyrpo3y 419 HOPMaJibHOro GYHKLNOHMPOBAHNSA CETUN CBA3M.
3.2.3. MpnocTaHaBNMBaATb NpeAoCcTaBieHne ycnyr ana npodunakTnyecknx (persiaMeHTHbIX)
paboT (TexHonormyeckne nepepbiBbl), 06LIE NPOAO/IXUTENIbHOCTbIO He b6oslee yemM Ha
24 Yyaca B KaJIeHOAPHbI MecAL, NpeaBapuTesibHO yBeaoMMB 06 3ToM aboHeHTa, nocpeaCcTBOM
pa3MelleHna COOTBETCTBYIHOWEN MHPOPMALMM Ha canTe onepaTopa CBA3M U (Mn) nyTem
OTNPaBKM YBEAOMIEHMA C MCMO/Ib30BaAHNEM CUCTEMbI CAMOO6CY)XMBAHNA OnepaTopa CBA3MW,
yepes KOTOpy aOOHEHTOM OCyLLEeCTBAAETCA AOCTYN K CBeAeHMAM 06 OKa3bIBaeMbIX emy
TeNIeEMATUYeCKNX YCNyrax CBSI3M W O pacyeTax C OMNepaTopoM CBA3W, a TakXe K MHOWM
nHdopmMauum (MMYHbIN KABMHET), He MeHee YeM 3a 24 4aca A0 NpoBeAeHNA AaHHbIX paboT.
3.2.4. CaMOCTOATe/IbHO YCTaHaB/IMBaTb W/UNN M3MeHATb TapudHble NaHbl, OTAeJIbHble
Tapudbl Ha yCayry, onpeaensitb WHble LEHOBble YC/I0OBUA NPeAOoCTaBAEHUA YCIyr, npwu
YyC0BUM M3BeLLeHNs aboHeHTa He MeHee YyeM 33 10 (gecAaTb) AHEN O BBeAEHWM YKA3aHHbIX
N3MEHEHNI NYTEM pa3MeLLEHNA COOTBETCTBYIOLWEN MHDOPMALMN HA CalTe ONepaTopa CBA3M
n B Mectax pabotbl ¢ aboHeHTaMWU. JOMNOJSIHUTE/IbHO YBeAOM/IATb abOHEHTOB O BBEAEHWUU
N3MEHEHNN NyTeM:

- pasMeLlleHna nHpopmauum o6 nameHeHMn Ha 61aHKaX CYETOB;

- OTNPAaBKM KOPOTKOr0 TEKCTOBOro COObLWEHMA Mo CeTn NnoaBuXHOW papuoTenedoHHOM
CBA3N;

- OTNpaBkM COObOLLEHNS C MCMNONIb30BaHMEM CMPaABOYHO-MHOPMALIMOHHON  CNYXObl
onepaTopa CBA3n, B TOM Yncsie aBTomHbopMaTopa;

- C MCNONb30BaHMEM WMHPOPMALMOHHO-TE/IEKOMMYHUKALMOHHOMN ceTh "MHTepHeT", B TOM
yncae nytTemM OTMNPABKM COODOLLLEHMA MO 3/1IeKTPOHHOM noyTe (Mpy Hanynu agpeca);

- nyTeM OTNpaBKM YBEAOMJ/IEHMA C WCMNOJIb30BAaHMEM CUCTEMbI CaMOObBCNYXMBaHNA
onepaTtopa CBA3WN, Yepe3 KOTOpPyt abOHEHTOM OCyLecTBASIETCA AOCTYNn K CBeaeHuaM ob
0Ka3bIBaeMbIX €My, TesleMaTUYeckmx ycayrax CBA3M M O pacyeTax C ornepaTtopoM CBA3M, a
TakKXe K MHOW nHpopMaumm (MMYHbIN KabuHeT);

- NyTeM J10CTaBKM NMCbMa B NMOYTOBbIN ALNK aboHeHTa.

3.2.5. TpeboBaTtb OT aboHeHTa WCNONHeHMA o06a3aTeNbLCTB MO AOroBOpy, B T.M.
HENCNOJIHEHHbIX MNeped OMepaTopoM CBA3M [0JIFOBbIX 06A33aTeNbCTB MO onsate
npeaoCcTaB/IeHHbIX Yycyrax, nepegasaTtb (ycTynaTb) TpeTbMM JIMLUAM NpaBo TpeboBaHuA
NCNOJIHEHNA YKa3aHHbIX 06A3aTeNbCTB C NpeacTaB/iEHNEM MM HeobXoAMMbIX AJs1A 3TOro
cBefeHnn o6 aboHeHTe M ero oba3aTenbcTBax. Mpu 3ToM He TpebyeTcs AOMNONHUTENIbHOE
cornacne aboHeHTa An1a nepenaun (YCTynku) TpeTbeMy MLy YKa3aHHOro npasa TpeboBaHus
oT aboHeHTa.

3.2.6. MopyunTb TpeTbeMy NMLY 3aK/IH0YNTb AOrFOBOP OT MMEHM M 3a CYET onepaTopa CBA3MK, a
TAKXe OCyLecTBNATb pacyeTbl ¢ aBOHEHTOM OT MMEeHM onepaTtopa c¢Ba3n. Mo gorosopy,
33KJIOYEHHOMY YNOJIHOMOYEHHbIM TPETbMM JIMLLOM OT MMEHM M 33 CYET OnepaTopa CBA3N,
npaBa M 06A3aHHOCTM BO3HMKAIOT HEMOCPEACTBEHHO Y OnepaTopa CBA3M.

3.2.7. TpeboBaTb BO3MeELIEHNA TMOJIHOM CTOMMOCTU BOCCTaHOBMEHMA obopyaoBaHuA
onepaTopa CBA3N B CJly4ae ero noBpeXAeHnsa no BMHe aboHeHTa, a B C/lyyae HeBO3BpaTa
06opyaoBaHMA aBOHEHTOM — MOJTHYIO OMNATY CTOMMOCTM 060pyA0BaHMA.
3.2.8.MNpepnoctaBnaTb (HanpaBnaTb) aboHEHTY WHPOpPMAaLMIO, B TOM 4YUC/IE PEKJIAMHOrO
XapakTepa, 06 ycayrax onepatopa CBA3M, crnocobax M ycIoBUAX WUX MpeaoCTaB/ieHUs, B
COOTBETCTBMM C TpeboBaHMAMN AeNCTBYIOLLEro 3aKoHoaaTenbcTBa Poccninckon @epepaumn.
3.3. A6OHeHT 0693aH:

3.3.1. BHOCMTb NJaTy 33 OKAa3aHHble eMy TeJieMaTuyeckne Yycayrm CBA3M W WHble
npeaycMOTpeHHbIe IOrOBOPOM YC/IYr B MOJIHOM o6beme 1 B NpelyCMOTPEHHbIN JOrOBOPOM
CPOK.

3.3.2. Ucnonb3oBaTb A1 MNOJIYYEHMA TeNIeMATUYECKMX YCIyr cBA3WM obopyaoBaHWe U
nporpaMMHoe obecneyeHne, KOTOpPOE COOTBETCTBYET YCTAaHOBIEHHbIM TPE6OBaAHUAM.



3.3.3. MncbMeHHO coobLaTb onepaTopy CBA3M, B CPOK He MnpeBbiwarowmn 60 (Lectbaecar)
JHeN, 0 NpeKpaLleHn CBOUX NpaB BNaaeHua 1 (Mm) nosb30BaHUA NOMELEeHNEM, B KOTOPOM
YCTaHOBJIEHO MOJ1b30BaTe/Ibckoe (OKoHeYHoe) obopyJoBaHME aOOHEHTa.

3.3.4. MncbMeHHO cooblWaTh onepaTopy CBA3M AOCTOBEpHble cBeleHUA 06 M3MeHeHMAX
NAHHbIX YKa3aHHbIX B OrOBOpeE:

- HaMMeHoBaHue (dMpMEHHOe HaMMEeHOBaHMEe), MeCTO HAxXOXAEeHWs, OCHOBHOM
rocyAapCTBEHHbIN PErnMcTPaLMOHHbIN HOMEP, NUHAMBUAYAJIbHbIM HOMEP HasoronsaTeNnblinka
- ANA 1OpUaNYecKkoro amuga;

- PEeKBM3WUTbl [OKYMEHT3, Y[OCTOBEPALLIEro JINYHOCTb (CBeAeHMA O HaMMEHOBAHWMU
JOKYMEHTa, CeEpUMN U HOMepe, AaTe BblAayn, HAMMEHOBAHNM OPraHa, BblAaBLUEro AOKYMEHT,
WIn Kode noapasfesieHns), U AOKYMEHT, NoATBepXJalolmi ¢akT BHECeHMs 3anncu B
EOAMHBIN  TOCYONApCTBEHHbLIN  PEEeCcTp WHAMBWAYAJIbHbIX NpeanpuHUMaTtenen, - Ana
WHANBWAYA/IbHOIO NpeanpUHNMATENS;

- damMmnnna, nMA, OTYECTBO, AAaTa POXAEHMUA, PEKBM3UTbI JOKYMEHTA, YA0CTOBEpPSAIOLEro
JINYHOCTb (CcBeJeHMA O HAMMEHOBAHWMM [OKYMEHT3, Cepunm WM HoMepe, [AaTe Bblauw,
HAaMMEHOBAHMWN OpPraHa, BblAABLUEro [AOKYMEHT, WM KoJe noAapasaesienHus), - 4O
dunsnyeckoro nnua;

B CPOK, He npeBbiwarowmmn 60 AHEN CO AHA N3MEHEHMNA YKA3aHHbIX CBEAEHWUN.

3.3.5. ComepxaTb B WCMPaBHOM COCTOSSHUM aAOOHEHTCKYHO JIMHUIO M MOJIb30BAaTe/IbCKOE
(okoHeYyHoe) obopynoBaHMe, HaxodAaWMecs B NomeleHn aboHeHTa, a Takxe cobnoaatb
npaBwsa 3KcnayaTauum 3toro o6opyaoBaHms.

3.3.6. lpeanpvHMMaTb Mepbl MO 3awute abOHEHTCKOro TEepMMHANa OT BO3AENCTBUSA
BPeAOHOCHOro NpOrpaMMHoOro obecnevyeHums.

3.3.7. TllpenATcTBOBaTb PACMPOCTPAHEHUIO CrMamMa W BPEeAOHOCHOro MNPOrpaMMHOroO
obecneyeHns c ero abOHEHTCKOro TepMMHanNa.

3.3.8. lMpwn noctynneHnn 3anpoca OT onepatopa cBfA3W ¢ TpeboBaHWMeM noATBEpPAUTb
COOTBETCTBME MEPCOHAJIbHbIX  [AdHHbIX  PaKTUYECKOro noJsib30BaTeNs  CBeAeHUAM,
3aABJIEHHbIM B O0OroBOpe, OCYLWECTBUTb MNOATBEPXAEHME MNEepPCOHAsIbHbIX AJHHbIX MyTEM
npencTaB/IEHNA OMEpaTopy CBA3WN JAOKYMEHT], YAOCTOBEPAOLLEro JIMYHOCTb, WIN OAHUM M3
ceayrLnX NpeaoCcTaBAAeMbIX ONepaToOpoM CBA3M CNocoboB YyKa3aHHOM B 3anpoce.

3.3.9. MpeacTtaBnATbL onepaTopy CBA3M B TevyeHue 15 AHen co AHA 3aKIo4YeHua gorosopa ob
OKAa3aHWM YCIyr CBA3M [OCTOBEPHble CBeZeHMA O /MLAX, MCNOJb3YLnX obopyaoBaHue
aboHeHTa - topuanyeckoro nuvua (MHAMBUAYANbHOrO MNpeanpuHMMaTens), copeplkalme
damunnm, umeHa, otyectBa (MpU HaAMuMK), AaTbl POXAEHWUA, PEKBU3UTbI [AOKYMEHT],
y0CTOBEPAIOLEro JIMYHOCTb (HAMMEHOBAHMeE, cepmsa U HOMep, AaTa BblAa4yn, HAMMEHOBaHne
OpraHa, BbIAABLUEro [AOKYMEHT, WIW Koj noApa3fesieHnsa), a B CJly4yae CMeHbl JinL,
NCnonb3yoLmx obopyaoBaHue ropuandeckoro anua (MHANBUAYAAbLHOrO NpeanpuHMMaTens),
- NpeAcTaB/ATb COOTBETCTBYIOLIME [AOCTOBEPHbIE CBEAEHMS O HOBbIX MOJIb30OBaTENAX He
nosgHee 15 aHen co AHA, KOoraa emy CTasio N3BeCTHO O TAaKOM M3MEHEHMUN.

3.3.10. M3BewaTb onepaTopa cBA3n 060 BCEX CIy4asaAX NepepbiBOB CBA3M B NNpeaoCTaBAAEeMbIX
aboHeHTy ycayrax, obpaTmBWNCL B CAyXOy TexHndyeckon noadepXkm no TenedoHy:
+7(800)555-65-04.

3.3.11. O6becneuntb 6HecnpenATCTBEHHbIM AOCTYyN paboOTHMKOB onepaTopa CBA3MU
(yMONIHOMOYEHHbIX  OMepaTopoM  CBA3M  JINL), NpPeabaABMBLUMX  COOTBETCTBYHOLLEE
yaocToBepeHne (0OBEpPeHHOCTb), AJ1S BbINOJIHEHMUS PaboT, HEOBXOANUMbIX BO WCMOJIHEHME
[IOroBOpa, a TakXxe AN NpoBeZieHNA OCMOTPA, PEMOHTA U TEXHMYECKOro obcnyXmBaHuA
CPEeACTB, COOPYXEHWWN, JIMHMN CBA3M B MOMELLEHUAX, @ TAKXe Ha 3eMeJibHbIX Y4acTKaXx,
Haxo4ALWNXCA BO BAafgeHMM M (MAK) NOSIb30BaHWM abOHEHTa, B TOM 4yncie K obuiemy
NMYLLECTBY COBCTBEHHNKOB, HAa KOTOPOM pa3MeLLleHbl CpeiCTBa, COOPYXKEHUSA, JIMHUN CBA3N.
3.3.12. B caiy4ae OAHOCTOPOHHEro MOJIHOrO (4aCTUYHOro) 0TKasa OT MCMOJIHEHMS A0roBopa
NMUCbMEHHO yBeAOMUTb 06 3TOM onepaTopa CBA3M He nosgHee yeM, 33 10 (mecartb) pabounx
AHEeW A0 nNpeanoslaraeMon AaTbl OTK/IKOYEHMA YCYIK, a TAKXe OMIaTUTb OnepaTopy CBA3M
CTOMMOCTb OKAa3aHHbIX yCyr B pa3mMepe, NpeayCMOTPEHHOM AENCTBYHOLMMM HA MOMEHT UX
okasaHua Tapudamm onepartopa c¢BA3M. Onnata go/ikHa 6biITb nNpovsBegeHa no AaTy



COOTBETCTBYIOLEro OTKa3a OT WMCMOJZIHEHMS AOrOBOPAQ, YKA3aHHYK B YBEAOMJIEHWM, HO He
MeHee YeM Mo AaTy Nosy4eHMns ONepaToOpOM CBSI3U BbllLEYKAa3aHHOIO yBeAOMJIEHUS.

3.3.13. Npu 33aKIH0YEHNN AOTOBOPA 03HAKOMMUTLCA C HACTOALWLMMM NPABNIAMU U TapUPHbIMUK
M1aHaMM onepaTopa CBA3MW.

3.3.14. He coBepluatb AENCTBMW, 3aBEAOMO HAMPaBJ/IEHHbIX Ha HapyLWEHWe HOPMAJIbHOrO
$PYHKUMOHMpPOBaHMS obopyaoBaHuA onepartopa CBAA3MY, Ha nony4yeHue
HECAaHKLUMOHNPOBAHHOIO A0CTYNa K 060pyA0BaHMIO MK CETU CBA3M OnepaTopa CBA3W. A Tak
Xe He wucrnonb3oBaTb aboHeHTCKoe YCTpOMCTBO W (MK) abBOHEHTCKYH /NMHUID  AnAa
npeaocTaB/ieHnsa aoctyna u (Mam) co3aaHma BO3MOXHOCTU (YCIOBMM) AOCTYMNa K ycayram
TPEeTbMM SINLAM, B TOM YMCJIE C LieJIb0 KOMMEPYECKOrO MCMOJIb30BaHMA.

3.3.15. Bo Bcex cny4yasx, Koraa B LenAaxX oKa3aHua ycayr aboHeHTY NpefocTaB/ISeTca JIOrWH,
naposb n (Mnn) Koaosoe c/10Bo, aboHeHT 06A3aH NpeAoTBpPaLLATb HECAHKLMOHMPOBAHHOE
NCNOJIb30BaHNE TPETbMMM JINLAMU COOTBETCTBYHIOLLIErO JIOFMHA, Naposa 1 (Man) KoaoBoro
CNOBa OT €ero MMeHW. Ecnm wmcnonblyemoe p[na MNOJIYYEHWSA YCAYr MNOJSIb30BaTesIbCKOe
(okoHeyHoe) obopynoBaHME MMeEeT 3aBOACKYI (He3aLUMLLLEHHYIO) YYETHYIO 3anuncb, aboHeHT
0653aH M3MEHUTb eé B HACTPOMKAaX MOJIb30BaTeNbCKOro (OKOHEeYHOro) obopyaoBaHMA HaA
NepCcoHaNnbHYO (OT/IMYHYIO OT 3aBOJCKOM), a TakXe NMPUHATb HeobxoaAnMblie Mepbl C Liesbto
HegonyLweHNss MOCTOPOHHEro MNOoAK/IYEHMA K  MOJIb30BaTe/IbCKOMY  (OKOHEYHOMY)
obopynoBaHuio.

3.4. AGOHEHT uMeeT NpaBo:

3.4.1. OTKa3aTbCA OT on/1aTbl YCYr, HE NPeaAyCMOTPEHHbIX 4OFOBOPOM M NPeaoCTaB/IEHHbIX
eMy 6e3 ero cornacms.

3.4.2. Ha3zHavaTb NO COr1acoBaHMIO C ONepaTOpOM CBA3M HOBblE CPOKWN OKA3aHMA YCayr, ecin
HecobnogeHMe  YCTAaHOBJ/IEHHONO  Cpoka  6blno  obycnioBneHo  obcToATENbLCTBAMMU
HenpeoAo/IMMON CUJIbI.

3.4.3. Mony4yatb MHPOPMALNIO O Te/IEMATUYECKNX YCIIYrax CBA3M, OKA3blBAaE€MbIX ONEPaTOPOM
CBAI3N, N COCTOAAHNM PACYETOB 33 HMX, @ TAKXe MHYI MHPOPMALNIO B 3N1€KTPOHHOM BUAE C
NCNOSIb30BAHMEM €ANHOIro NOPTana roCyAapCTBEHHbIX M MYHULMMNAbHbIX YCAYT NPU YCI10BUN
TeXHNYECKOM peasn3aunm Takon BOSMOXHOCTN ONepaTopoM CBSI3N.

3.4.4. NpaBa 1 06a3aHHOCTN ABOHEHTA NO AOrOBOPY HE MOTYT ObITb NepeAaHbl APYrMM JINLAM
6e3 npeaBapnTENbLHOrO NMCbMEHHOMO COrJ1acMa onepaTopa CBA3W.

3.5. Monb3oBaTenb 0693aH:

3.5.1. BHOCMTb nNAaTy 33 OKa3aHHble eMy TenemMaTnyeckme YyCayrm CBA3M W WHble
npeaycMOTPEHHbIe JOFrOBOPOM YCYrK B NOJIHOM obbeMe.

3.5.2. Wcnonb3oBaTb A1 MNONYYEHMA TeJIEMATUYECKUX YCIyr cBA3M obopyaoBaHWe U
nporpaMmmMHoe obecneyeHne, KOTOpPOe COOTBETCTBYET YCTAHOB/IEHHbIM TPEHOOBAHUAM.

3.5.3. MNpeanpvHMMATbL Mepbl MO 3awuTe abOHEHTCKOro TEepMMHANa OT BO3AENCTBUSA
BPeAOHOCHOro NporpaMMHoro obecrneyenus.

3.5.4. TpenaTcTBOBaTb PACNPOCTPAHEHMIO CMNamMa W BPEAOHOCHOro MPOrpamMMHOro
obecneyeHns c ero abOHEHTCKOro TepMMHanNa.

3.6. Monb3oBaTenb BNpase:

3.6.1. OTKa3aTbCA OT ONJ1aThl TENEMATUYECKMX YCIIYT CBA3K, HE NPeAYyCMOTPEHHbIX 4OFOBOPOM
1 NpefloCTaB/IEHHbIX eMy 6e3 ero cornacums.

3.6.2. Ha3HayaTb MO COr/MIACOBAHUIO C OMNEpPATOPOM CBA3WM HOBble CPOKM OKAa3aHMA
TeNleMaTUyYeCcknux YCayr cBf3W, ecan HecobnogeHne YCTAaHOBJIEHHOrO CPOKa  6bis1o
obycnoBneHo 06CcToATENBLCTBAMM HENPEOAO/IMMOW CUIbI.

4. NOPAAOK PACHETOB

4.1. Tapudbl Ha ycayru

4.1.1. CTOMMOCTb YyCNyr, OKa3blBaeMblX abOHEHTYy OnepaTopoM CBA3M MO [OOroBOpY,
onpeaenseTca AeNCTBYIOLWMMM HA MOMEHT OKAa3aHWA COOTBETCTBYHOLLMX YCayr Tapudamu
onepaTtopa CBA3W, AEUCTBYWLWMMWN  aAKUMAMMW, WHAMBUAYASIbHBIMU  KOMMEpPYECKUMM
YCI0BMAMM YKa3aHHbIMK B AoroBope. Tapndbl Ha yCayrn yTBEpPXKAAtoTC ONepaTopoM CBSA3M
camocToATeNbHO. M3MeHeHMe TapndoB NPOM3BOAUTCA ONEpPaTOPOM CBA3K, B COOTBETCTBUM C



n. 3.2.4. HactoAwmx npaswia. [lpuMeHAeMasa [eHeXHaa eauHuua 4219 pacyeta -
poOCCMNCKNI pybaib. B Tapudbl Ha ycayrM onepaTopa CBA3M He BXOAMT pasMep nJaTexen,
onsiaynBaemMblx abOHEHTOM B MOJIb3y TPEeTbUX nL, MPWU OnJaTe ycayr onepatopa CBA3w
(6aHKOBCKMX KOMNCCUIA, KOMUCCMN NJIAaTEXHbIX CUCTEM WU T.4.).

4.1.2. Tlpy n3MeHeHMn Tapuda B TeyeHMe nepmoaa, 3a KOTopbi aboHEHTOM yXe bblia
BHECEHa MJiaTa 3a Yciyrm ornepaTtopa CBA3W, nepej BBeAEHMEM YKAa3aHHbIX WU3MEHEHUWN,
onepaTtop CBSI3n npou3BoaMT abOHEHTY nepepacyeT C JaTbl BBEAEHWA B AeNCTBME
COOTBETCTBYIOLLNX USMEHEHUN.

4.1.3. ABOHEHT MMeeT NPaBO PAaCcTOPrHyTb AOroBOP C AaTbl BCTYMNJIEHMA HOBbIX TapndoB B
cuny, npeaBapuTesibHO 33 5 (NATb) paboumnx gHenr, NMCbMEHHO yBeaoMmnB 06 3TOM onepaTopa
CBSI3U M Npon3Beasa C HUM BCE PacyeTbl, B TOM YMCJIe MOracMB UMEIOLLYHOCS 3340/1I)KEHHOCTb 33
npenoCTaB/IEHHbIE YCIYIN.

4.2. Onnata ycnyr

4.2.1. Onnata ycnyr n paboTt onepaTopa cBA3M Npon3BoANTCA abOHEHTOM B NOPSAKE U CPOKM,
npeaycMOTPeHHbIE AOrOBOPOM, B T.4. HACTOALMMMU NPaBUIaAMMU.

4.2.2. EANHOBPEMEHHbIE NNATEXM YKA3aHHbIN B [OroBOPE, 3a OPraHMsauuio AocTyna K
ycnyram (B TOM C/lydae, ec/iv Takue naaTexun npeaycMoTpeHbl JOroBOPOM U AENCTBYIOLNMN
Tapndammn), aboHeHT onslaunBaeT B TeyeHMn 3 (Tpex) paboumx AHen nocne 3ak/4vYeHua
forosopa. Eciv eaAnHOBpEMEHHbIN NaTex He NpeayCcMOTPeH B COOTBETCTBUN C BbIOPaHHbIM
Tapudpom, To abOHEHT OMIaYMBAET MOJIHYIO CYMMY NEPBOro MecaLa Nosib30BaHMSA YCIyramu.
B cnyyae Heonnatbl eAMHOBPEMEHHOrO MJaTeXxa 3a OpraHM3aumio AocTyna K ycayram B
YCTAaHOBJIEHHbIN CPOK, OMepaTop CBA3W BMpaBe OTKA3aTbCA OT WCMOJIHEHMS [OroBoOpa,
NMUCbMEHHO yBeJOMMB 06 3TOM aboHeHTa.

4.2.3. ExXxeMecsiuHble nsaTexu, ykasaHHble B 4oroBope, aboHeHT onslauMBaeT He nosgHee 25
4yncna Mecsua nepep HayasioM PacyeTHOro Nepmoaa, Ha OCHOBAHMM CYeTa BbICTABJIEHHOIO
onepaTopoM cBA3N aboHeHTy. OnepaTop CBA3N eXeMecAYHO He nosgHee 15 (NATHAALATOrO)
yncna HanpasnseT aboHeHTY cYeT Ha NpeaonaTy pacyeTHOro nep1oaa.

4.2.4. Onepatop CBA3N eXeMecCcAYHO, He no3aHee 15 (NATHaAUATOro) 4YMcna Mmecaua,
cneayoLllero 3a OTYETHbIM NEPUOAOM, HanpaBasAeT aboHeHTY akT 06 oKa3aHWKM yCayr cBA3U U
cyeT-pakTypy. ABOHEHT 06a3yeTca B TeyeHue 5 (nATv) paboumx [AHen, C AaTbl NOJIyYeHuUs
aKTa, BEPHYTb MOAMNMCAHHbINA 3K3eMMNAAp onepaTopy CBA3W. [pn HENOJYYEHMN B YKa3aHHbIN
CPOK ONEepaTopoM CBA3M NOAMNNCAHHOIO CO CTOPOHbI abOHEHTa akTa 06 OKa3aHWUK yCyr CcBA3MU
nnM 060CHOBAHHOMO 0TKa3a OT NOANMCAHMA aKTa, YC/IYr CBA3MN CYMTAIOTCA OKa3aHHbIMMU, 3 aKT
- NOAMNNCAHHbIM.

4.2.5. Ha TapndHbIX NaaHax C JMMUTMPOBAHHbIM TpadUKOM, B CJly4ae M3Pacxo[0BaHUSA
BKJIIOYEHHOro B abOHeHTCKyl0 nnaty Tpadwuka onnata [AoMnoJIHUTENbHOro Tpaduka
NPOM3BOAUTCA HA OCHOBAHMM CYETA BbICTAB/IAEMOr0 ONepaTopoM CBA3M abOHEHTY ncxoaa mns
YCNI0BMMA YKA3aHHbIX B JAoroBope. AKT 3a WCNOJIb30BaHME [OMNOJIHUTENIbHOro Tpaduka
HanpaBnAeTcs abOHEHTY B COOTBETCTBUM C M. 4.2.4. HACTOALUMX NPaBUJI.

4.2.6. OononHuTenbHble paboTtbl (ycnyrn) onnaynmBaroTcs aBOHEHTOM HA OCHOBAHMM aKTa
COQYN-NPUEMKN BbINOJIHEHHbIX paboTt (ycayr), cornacHo TapudaM Ha [ONOJIHUTEsIbHbIe
paboThbl, B TeyeHnun 3 (Tpex) paboumx AHen nocsie NoANNCaHNA aKTa.

4.2.7. OCHOBaHMEM /19 OCYLLEeCTB/IEHNA PacyeToB MJIN CNNCAHWNA CPEeACTB C JINLEBOro cYyeTa
33 NpefloCTaB/IeHHble TeJieMaTuyeckne ycayrm CBA3W ABNAKOTCA [aHHble, NOJIyYeHHble C
nomMollblo 060pyA0BaHMNSA, UCNOJIb3YEMOIO ONePaToOpPoOM CBA3M AJ18 yYeTa 06BbEMA OKA3aHHbIX
UM TeNeMaTHiecKnx ycayr cBasu.

4.2.8. B uenax wnaeHtMdoukaumm nnatexa aboHeHT 06A3aH yKasbiBaTb Ha MAATEXHbIX
JIOKYMeHTax HoMep A0roBopa, Mo KOTOPOMY NPOM3BOAUTCA ONaTa.

4.2.9. AGOHEHT CaMOCTOATENIbHO BeAEeT KOHTPOJIb 33 HAJIMYMEM [leHEeXHbIX CpeACcTB Ha CBOEM
NUEeBOM cyeTe, nonaydaa wHdpopmauuo no TenedpoHaM CrnpaBoOYHO-MHPOPMALIMOHHOM
cnyxbbl onepatopa, B NoApa3fesieHMM onepatopa, C WCMOJ/Ib30BaHNEM CUCTEMbI
camMo0b6CNyXXMBaHNA onepaTopa CBA3M, Yepe3 KOTopyto abOHEHTOM ocCyLLecTBAAETCA AOCTYN
K cBeAeHMAM 006 OKa3blBaeMbIX €My TeJIeMaTUYeCKMX YCJIyrax CBABM M O pacyeTax C
OMepaTopoM CBA3W, 3 TaKXKe K MHOM MHOPMALMK (INYHbIN KabuHeT).



4.3. MNopAapoK oKasaHua ycnyru «biokmposka»

4.3.1. OkazaHue yanyrm «bioknpoBka», NPONCXOANUT MPU YCJIOBUMN HAJIMYNA LOCTATOYHbIX
AEHEeXHbIX CpeAcTB HA /NMUEBOM cyeTe aboHeHTa. B csiyyae OTCYTCTBMA [OCTAaTOYHbIX
JIEHEXHbIX CPeACTB Ha /IMLLEBOM cyeTe abOHEHTa, yKa3aHHaA yCJ1yra He OKasblBaeTCs.

4.3.2. Ecnn aboHeHTy HeobxoaMMO BpEMEHHOE NMPUMOCTAaHOBJIEHWE AOCTYMNa K yC/yram, npu
nonoXxutenbHoM 6anaHce, oOH I0/1XXKEH 3apaHee, He MeHee 4YeM 3a 3 (Tpu) pabouunx gHA Ao
npepnosiaraeMon AaTbl NPUOCTAHOB/IEHMS AOCTYNa K yciyram npoussect 610KMPOBKY
nocpeaCcTBOM MMCbMEHHOTrO 3aABJIeHNA ¢ NPocbb0oi 0 610KMPOBKM.

4.3.3. Mo ncrteyeHnn cpoka 610KNMPOBKKN, aBOHEHT MMeeT NpaBO NMPOU3BECTU CeAyOLLYIO
6/10KMPOBKY TOJIbKO YE€pe3 OAWH MOJIHOCTbIO OMJIAYEHHbIN PacyeTHbIN Mepuojs OKa3aHuA
Ycnyr.

4.3.4. CtoumocTtb Ycnyrn «bnokmpoBka» 3a oguH Mecal coctasnfeT 525,00 (natbcoT
NBaauUaTtb naTtb) pybnen 00 koneek, B ToM yncne HAC no craBke 5%, 4to coctasnsaetT 25,00
(nBaguaTb NaTb) pybnen 00 koneexk.

4.4. NMpoumne ycnosus

4.4.1. Mepexon Ha Apyron TapudHbIN NJIaH OoCyWecTBASETCA B TeyeHun 3 (Tpex) paboumx
AHEN, Mo NMUCbMEHHOMY 3aAB/IeHMI0 abOHEHTa, MPW HAJIMYNMKM [OCTATOYHbIX CPeAcTB, AA
npeaoTspalleHna 610KMPOBKM YCYr Npu CMeHe TapudHOro naaHa. Mnata 3a M3MeHeHue
TapMdHOro rnsaHa ¢ aboHeHTa He B3MMaeTcA.

4.4.2. B cnyyae [OCPOYHOro MNpeKkpalleHna AOencTBMA [OroBopa onepaTop CBA3W, Ha
OCHOBAHWM NUCbMEHHOro TpeboBaHMA aboHeHTa M (MKM) NoNb30BaTeslb, BbINJIAYMBaAET
aboHeHTY 1 (1) NONb30BATENIO AEHEXHble CPe/iCTBa B pa3Mepe CYMMbIl MOJIOXUTE/IbHOIO
6as1aHCca IMLEBOro c4eTa HAa MOMEHT PacTOPXKEHUA AOrOBOPa M NpeKpaLleHMsa NoAaduun yCyr.
BbinaaTta AeHEeXHbIX CPeACTB OCyLLecTBAAeTCA No 6e3Ha/IMYHOMY pacyeTy Ha PACYETHbIN CYeT
aboHeHTa 1 (M1Kn) NoNb30BaTeNA, YKAa3aHHOIO B JOrOBOpE.

5. NOPAAOK N yCJs10BNA NPUOCTAHOBJIEHUA, USMEHEHNWA,
MPEKPALLEHUE N PACTOPXEHWA O,0INOBOPA

5.1. AboHeHT BnpaBe B toboe BpeMsi B 0JHOCTOPOHHEM MOPAAKE PaCTOPrHYTb AOrOBOpP MpU
YC0BMM  OMAATbl MM TMOHECEHHbIX OMNEPATOPOM CBA3M PaCcXoAo0B MO OKA3aHUIO eMy
TesieMaTnYeCcKnx yCayr cBasu.

5.2. B cnyyan oAHOCTOPOHHErO pacTop)XeHua goroBopa aboHeHTOM, oH 0653aH NNCbMEHHO
yBeJOMUTb OMepaTopa CBA3M O PacTOPXKEHUWN AO0roBOpa, He MeHee 4yeM 3a 3 (Tpu) paboumx
[HS 00 AaTbl pacTopXXeHua aorosopa. Mpy 3ToM onepaTop CBA3WN OCTaB/ISET 3a cObon NpaBo
TpeboBaTb OT abOHEHTa ONJ1aTbl BCEX 33[10/)KEHHOCTEN Nepes onepaTopoM CBA3N.

5.3. B cayyaax, npeayCMOTPEHHbIX 3aKOHOAaTesbCTBOM Poccnnckon depepaumun, mam B
cnyyae HapyuweHua aboHeHTOM TpeboBaHMN, YCTAHOB/IEHHbIX JOTOBOPOM, B TOM YNC/1e CPOKA
onsiaTbl OKAa3aHHbIX TeNIeMaTUYEeCKMX YCIyr CBA3M, OnepaTtop CBA3W WMEEeT MpaBo
NPUOCTAHOBUTb OKAa3aHMe YCyr CBA3WN [0 YCTPAHEHUA HapyLleHMs, MMCbMEHHOro yBEAOMUB
06 3ToM aboHeHTa. Cnocob yBegomMneHns aboHeHTa yKa3aH B 1I0roBoOpeE.

Ecnn cnocob yBegoMneHMA He yKasaH B [AOroBope, onepatop u3BellaeT aboHeHTa nyTem
OTNPaBKM YBEAOM/IEHUA C UCMOIb30BAaHNEM CUCTEMbI CAMOO6CYXXMBAHMA onepaTopa CBA3N,
yepes KOTOpyto aOOHEHTOM OCYLLECTBAAETCA AOCTYN K CBeAeHMAM 06 OKa3blBaEMbIX €My
TeNleMaTnYecknx ycsyrax CBA3WM W O pacyeTax C OMNepaTopoM CBA3M, a TaKXe K WHOM
nHpopmMauunm (MMYHbIN KabuHer).

5.4. Ecn abOHEHT He YCTPaHWUT HapylleHMe B TeyeHne 6 MecAueB C AaTbl MOJIYYEHUA UM
NMMCbMEHHOrO YBEAOMJ/IEHMA OMNepaTopa CBA3M O NMPUOCTAHOBKM OKAa3aHUA TesieMaTUYeCcknx
yCJIyr CBA3W, ONepaTop CBA3M BrpaBe pacTOPrHyTb A4OrOBOP B O4HOCTOPOHHEM NOPAAKE.

5.5. Mo nncbMeHHOMy 3asABJIeHUIO aboHeHTa onepaTop CBA3N 06A3aH 6e3 pacTop)XeHus
JlOroBOpa NMPUOCTAHOBUTb OKa3aHWe TesieMaTUyecknx ycayr ceasm aboHeHTy. Mpu 3TOM C
aboHeHTa B3MMaeTCA NJiaTa 3a BeCb Nepuo, YKAa3aHHbIN B 33aAB/I€HMU, B COOTBETCTBUM C
YCTAaHOBJIEHHbIM AJ19 TaKUX cJly4aes Tapndom.

5.6. N3MeHeHMe foroBopa 06 okazaHum yCIyr CBA3M OCYyLLECTBASETCA B MMCbMeHHON popMe.
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5.7. B cnyyae ec/in BHECEHMNE U3MEHEHMI B 4OTOBOP NOBEK/I0 HEOHX0AMMOCTb BbIMNO/IHEHMS
OonepaTopoM CBAI3M COOTBETCTBYHOLLMX paboT, 3TM paboTbl Noasiexart onjate CTOPOHOM, Mo
NHMLNATMBE KOTOPOM 6bliM BHECEHbl N3MEHEHMA B JOroBOp, €C/IN MHOEe He YCTAHOB/IEHO
JIOrOBOPOM.

5.8. Ecn abOHEeHT yTpaTua NpaBo BA3AEHUA WM MOJIb30BAHMA NMOMeELLEHNEM, B KOTOPOM
YCTAaHOBJIEHO MOJIb30BaTesibckoe (OKOHe4yHoe) obopyaoBaHWe, [eNCcTBME [OroBopa
npekpauwaetca. Mpn 3ToM onepaTtop CBA3M, ABAAIOLWIMIACA CTOPOHOW 3TOro AOroBopa, no
TpeboBaHMIO HOBOro BJIaAe/bLA YKA3aHHOro nomelleHna obasaH B TeyeHne 30 gHen
33KJIF0UYNTb C HUM HOBbIV AOrOBOP.

5.9. JloroBop Mexay onepaTtopoM CBA3N N aBOHEHTOM MOXeT 6biTb pacTOprHyT B toboe
BPeMS MO COrNalleHno CTOPOH.

6. NOPAAOK NPEABABJIEHNA N PACCMOTPEHWUA NMPETEH3MNA

6.1. B c/nyyae BO3HWKHOBEHMA MeXJy onepaTtopoM cBA3M U aboHeHTOM wu  (Mnn)
NoJ1Ib30BaTEJIEM JIOObIX CMOPOB U/IM Pa3HOr/1IaCcki, CBA3AHHbIX C UCNOJIHEHNEM 0653aTeNbCTB
Nno AOroBopYy, CTOPOHbI NPUIOXKAT BCE YCUANA AN X OPY>XKECTBEHHOrO pa3peLleHns NyTeM
neperoBOpOB.

6.2. A6OHeHT wn (nnn) nonb3oBaTesib BrpaBe o06XasoBaTb pelleHne W aencTene
(6e3pencTBme) onepaTopa CBA3M, CBA3aHHbIE C OKa3aHNEM TesleMaTUYeCcKMX YCyr CBA3MW.

6.3. PaccmoTpeHne xanobbl aboHeHTa 1 (M) NONb30BATENA OCYLWECTBNAETCA B NOpsake,
YCTaHOBJIEHHOM 33KOHOAATEeIbCTBOM Poccninckon degepaunm.

6.4. MpW HENCNOJIHEHNM NN HEHAa/1eXKalleM NCMOJIHEHNN ONepaTopoM CBA3M 06A3aTeNnbCTB
MO OKa3aHMI0 TeIeMaTMYECKNX YCNYr cBA3M abOHEHT n (Man) nonb3oBaTeNb A0 obpalleHns B
Cy4 NpeabsaBNAOT ONepaTopy CBA3W NPETEH3MIO.

6.5. MNpeTeH3na npeabaABAAeTCcA B NMUCbMEHHOMW ¢opmMe M NoASIeXUT PerncTpauumn B AeHb
NoJsly4eHMsa ee onepaTopoM CBA3M.

MNpeTeH3nMn No BONpoOCaM, CBA33aHHbIM C OTKA30OM B OKa3aHWM TeJIEMATUYECKUX YCAYT CBA3M, C
HECBOEBPEMEHHbIM WJIN HEHAA/IeXALMM UCNosIHEHNEM 0653aTeNbCTB, BbITEKAWOWMX W3
[lOroBOPa, NPeAbABASAIOTCA B TeYEHME 6 (LecTn) MecsueB C AaTbl 0Ka3aHWS TesleMaTUYecknx
YCAYr CBSI3WN, 0TKA3a B X OKA3aHWM WJIM BbICTaBNIEHMA CYETA 33 OKA3aHHYIO YCAyrYy.

K npeTeH3uuM npuaaralotca KoONMsA [OroBopa, a TakXe MWHble Heobxoaumble anA
PacCMOTPEHMS TMPEeTEH3MN [OOKYMEHTbl, B KOTOPbIX [AO/KHbl ObITb nNpeAcTaB/ieHbI
J10Ka3aTe/IbCTBA HEWUCMOJIHEHMA WM  HEHAAJ/IeXallero WCNoJIHeHMA 06A3aTenbCTB Mo
[OroBOpY, 3 B C/ly4yae NMpeabABNeHMA MNPeTeH3un O Bo3MelleHun yulepba — cBepeHua o
pa3mepe NpuynHeHHoro yuiepba.

6.6. MpeTeH3MA paccMaTpPUBAETCA ONepaToOpoM CBA3N B CPOK He 6onee 60 (wectnaecaTn)
[HEeW C AaTbl PernMcTpaumm NpeTeH3unmn.

O pe3y/ibTaTax paCCMOTPEHNSA NPETEH3UM ONepaTop CBA3WN AOJIXKEH COOOLWMTL B MMCbMEHHOM
dopMe npeabaBMBLLMM ee abOHeHTY 1 (M) Nosib30BaTesto.

Ecnv npeTeH3Ma NpM3HAHA ONepaTopoM CBSA3N 060CHOBAHHOW, HEAOCTATKW, BbiIABNIEHHbIE NMpW
OKa3aHWM TenemaTuyeckmx YCayr CBA3M, MNOAJIEXAT YCTPAHEHWIO B Pa3yMHbIA  CPOK,
Ha3HaYeHHbIN aBOHEHTOM U1 (M/1N) NOJSIb30BATEIEM.

TpeboBaHusa aboHeHTa 1 (Mnn) nonb3oBaTens 06 yMeHbLIEHNN pa3Mepa OMNJ1aTbl OKa3aHHbIX
TeNIeMaTMYeCKMX YCIyr CBA3M, O BO3MELLEHMW PaCcXodoB MO YCTPAHEHMIO HEeAOCTaTKOB
CBOMMMW CUJIAMW WUIN TPETbUMKM JINLAMK, @ TakXe O BO3BpaTe YMJIaYyeHHbIX 33 OKa3laHue
TeNIeMaTUYeCKNX YCNIyr CBA3M CPEeACTB M BO3MELLEHUN YObITKOB, NMPUYMHEHHbIX B CBA3M C
OTKAa30M OT NpenocCTaB/IeHNA TeneMaTUYeCcKmxX yCIyr CBSA3n, NPU3HaHHbIe ONepaTopoM CBA3M
060CHOBaHHbIMKM, NOANEXAT YAOBAETBOPEHMIO B 10-AHEBHbIA CPOK C AAaTbl MPU3HAHUA WNX
060CHOBAHHbIMM.

6.7. B cnyvyae HEMCNOJIHEHMA WM HEHAANEeXALlero ncrnosHeHnsa aboHeHToM 06A3aTeNnbCTs,
npeaycMOTPEHHbIX 4OrOBOPOM, ONepaTop CBA3M BNpaBe NpeAbABUTb UCK B CyA K aBOHEHTY U
(nnun) nonb3oBaTtento no cBoemy BblIbopy MO0 NO MecCTy XUTesbCTBa (MecTy perncrpaummn)
aboHeHTa 1 (MKn) nonb3oBaTensa, MO0 N0 MECTY HAXOXAEHMNA ONepaTopa CBA3M.
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7. OTBETCTBEHHOCTb CTOPOH

7.1. 33 HeucnosiHeHWe WM HeHaanexallee MWCnoJIHeHMe 069a3aTeNlbCTB MO J0roBOpY
onepaTop CBAA3M HeCceT OTBETCTBEHHOCTb nepen aboHeHTOM u (MaM) nosb3oBaTeneMm B
cneyrLnX Cy4vanx:

- HapyLLeHMe CPOKOB NpeaoCTaB/IEHNA AOCTYNA K CETM Nepeaayn AaHHbIX C UCMOJIb30BAaHMEM
abOHEHTCKOM NNHUK;

- HapyLLUEeHWNe NpeayCMOTPEHHbIX IOFOBOPOM CPOKOB OKa3aHMA TeJlieMaTUYeCKUX yCayr CBA3MY;

- HEOKa3aHMe TesIeMaTUYeCcKnNX yCayr CBA3K, NpeayCMOTPEHHbIX JOFrOBOPOM;

- HeKayeCcTBEHHOE OKa3aHKne TeJIeMATUYEeCKNX YCIyT CBA3Y;

- HapylleHMe YCTaHOB/IEHHbIX OrpaHMYEHUI Ha PacnpoCTpPaHeHue cBeAeHMN 06 aboHeHTe,
CTaBLUMX N3BECTHbIMM OMEpaTopy CBA3N BBUAY MCMOJIHEHMA AOrOBOPa.

7.2. lNpn HapyLweH onepaTopoM CBA3N YCTAHOBJIEHHbIX CPOKOB OKa3aHWUA TesieMaTUYeCcKnx
YCAyr CBA3M abOHEHT - dpn3nyeckoe mLo no ceoemMy Bbibopy Brpase:

- HA3HA4YMTb OMEpaToOpy CBA3N HOBbIN CPOK, B TEYEHME KOTOPOro AO0JIKHA ObiTb OKa3aHa
TesleMaTnyeckas ycyra cBasu;

- noTpeboBaTb YMEHbLUEHNA CTOMMOCTN TeNIeMAaTUUYECKNX YCAYT CBA3W;

- PaCTOPrHyTb AOoroBop 06 oKa3aHuu ycayr cBA3N.

7.3. ABOHEHT 1 (MnM) NoNb30BaTesIb HECYT OTBETCTBEHHOCTb Mepej onepaTopoMm CBA3WN B
cneyrLnX CyYasax:

- HeonJ1aTa, HeMoJIHAA U1 HeCBOEBPEMEHHASA OMJ1aTa TesleMaTUYeCcknX yCayr CBAsu;

- HapylleHWe npaBWA 3KCMNJyaTaunn Mob30BaTesIbckoro (OKOHeYyHoro) obopyaoBaHuA WU
(nnKn) aBOHEHTCKOro TEpPMMNHANG;

- HapyLleHWe 3anpeTa Ha NOAKJIFYEHNE NONIb30BaTE/IbCKOro (OKOHEeYHOro) o6opyaoBaHMA, He
COOTBETCTBYIOLLEro YyCTaHOB/IEHHbIM TPebOBaHNAM;

- coBeplUeHMe AeNCTBMI, NPUBOAALLNX K HapyLIeHNO PYHKLMOHMPOBAHMA CPeACTB CBA3M U
ceTn CBA3M onepaTopa CBA3WN.

7.4. B c/yyasaAx, YKasaHHbIX B MyHKTe 7.3. HaCTOALWMX MpaBwWJ, onepaTtop CBA3WM Brnpase
0bpaTnTbCa B CyA C UCKOM O BO3MeELLEHNN YObITKOB, NMPUYNHEHHbIX TaKUMU [AENCTBUAMM
aboHeHTa 1 (M1n) nonb3oBaTens.

7.5. B cniyyae HeonsaTbl, HEMOJIHOW WUJIN HECBOEBPEMEHHOW OMJ1aTbl TEJIEMATUYECKUX YCIYr
CBA3M AOOHEHT ynsiaumBaeT onepaTopy CBA3WN HeycTonKy B pa3smMepe 1 (0HOro) nMpoLeHTa
CTOMMOCTN HEOMJIAYEHHbIX, OMJIAYEHHbIX B HEMoJIHOM obbeMe WM HecBOEBPEMEHHO
OMJIaYeHHbIX TesIeMATUYECKNX YCYr CBA3M, 33 KaXAblA AeHb MPOCPOYKM BMJIOTb A0 AHA
noraliueHmna 3340J/1I)KEHHOCTH, HO He 6olee cyMMbl, NoaJiexallen onnare.

7.6. OnepaTop CBA3M HE HeceT OTBETCTBEHHOCTH:

- 33 coAaepxaHune wHdoOpMaumKn, nepenasaemon (nonyyaemon) aboHeHTOM U (Man)
NnoJib30BaTesJieM Npu MNOJIb30BaHNN TeIeMAaTUYECKMMM YCIyraMu CBA3N;

- 33 nocneacTtBua yTpathl U (Man) nepepadn aboHEHTOM CBOMX WAEHTUPUKALMOHHbIX
CBeeHNN TPEeTbUM JINL,AM;

- 3@ KQYeCTBO YCIYyr APYrnMX OpraHn3auuni, K KOTopbiM abOHEHT Nosly4ma AOCTYN NOCPeACTBOM
YCAYr NpefioCcTaB/sieMbIX ONepaToOpoM;

- 33 KayecTBO JIMHMW CBA3M, WCNOJIb3yeMblX abOHEHTOM, MpeAoCTaB/AAEMbIX APYrMMM
OpraHM3aunamu;

- 33 YXYALEeHNA Ka4yecTBa cBA3M U (M) npekpalleHne AoCTyna K TesieMaTUYeckmum yciyram
CBAA3W, B CBA3W C WCNOJIb30BaHMEM aboHeHTOM K (MM) Nosib30BaTeNleM HEeWCrnpaBHOro
OKOHeYyHoro obopyaoBaHuA, HecepTUPMUMPOBAHHOIO 06OPYAOBAHMA Ha TeppUTOPUM
Poccnnckon ®enepaumm, HEIMLEH3MOHHOMO NPOrpaMMHOro obecnevyeHus;

- 33 KOCBEHHble YO6bITKM WAX YNYLLEHHYIO Bbirogy aboHEHTOM B pe3y/ibTaTe MOJ/1b30BaHuS,
IN60 HEBO3MOXXHOCTM NOJIb30BaHNA TeJIeMaTUYeCKUMIN YCIIyraMn CBA3Y;

- 33 BO3MOXHble HexesnaTefnbHble AN aboHeHTa MNocneacTBusA, BO3HMKLLUME BCIeACTBUE
npeaocTaBieHna aboHeHTY MHPOPMALIMOHHO-CNPABOYHOM KOHCYIbTaLNu;

- 33 OTCYTCTBME y4yeTa aBaHCOBOro njateXxa aboHeHTa Ha JINLEBOM CYeTe B CJlyyae He
NOCTYMNJIEHNS AAHHOIO MJ1aTeXa HA PACYETHbIN CYET ONEepaTopa;
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- 33 NOJIHbIE WM YACTUYHbIE MpepbiBaHMA MPeAoCTaBNeHNa TeNleMaTUYeCcKmxX yCIyr CBAsn,
CBA3aHHbIE C 3aMeHOol 060pyA0BaHUA, NPOrPaMMHOro obecneyeHma Nan NpoBeeHNs APYrnx
paboT, BbI3BaHHbIX HEOOXOAMMOCTbIO MOAAEPXaHNA paboTOCnoCObHOCTM CeTn nepenayn
JlaHHbIX onepaTopa, Np1 yC10BUM NpeABapuTeIbHOro yseaoMaeHnsa aboHeHTa.

7.7. CTOpOHbl pgoroBopa 0cCBO6OXAAlOTCA OT OTBETCTBEHHOCTM 33 HEWCNOJIHEHWE WA
HeHag/iexaliee ucrnoJiHeHne o06A3aTeNbCcTB MO  [IOFOBOPY, €C/M  AOKaXyT, 4To WUX
HEeWCNoJIHeHNe WAN HeHagsexallee WCNoJIHEHNne Mpoun3oLWIo BC/IeACTBUE OEeACTBUA
06CTOATENIbCTB HENMPEOA0IMMOW CUJTbl NN MO BUHE APYroin CTOPOHbI.

8. KOH®PUAEHUWNAJIbBHOCTD

8.1. CTtopoHbl 06A3yl0TCA BbINOJIHATL YC/I0BUA KOHPUAEHUMANBHOCTM MHDOpMaLMN,
Kacalollenca npegmMetTa M TEeKCTa [AOroBOpa, TEXHMYECKOW, KOMMEpPYEeCKOM U MHOW
NHpopMaLKMmM, NONYYEHHOM APYr O APYre, a TakXe O MepCOHAasIbHbIX AaHHbIX aboHeHTa B
npouecce BbINOJIHEHNA 06A3aTeNbCTB MO  [OrOBOPY, 3a UCKJIIOYEHWEM  C/ly4yaeB
npeayCcMOTPEHHbIX 3aKoHoAaTeNbcTBOM Poccnnckon Gepepaumn.

8.2. CTOpPOHbI MPU3HAKT, 4YTO 06paboTka NEepCcoHa/NbHbIX AAHHbIX aboHeHTa M (Mnn)
NMoJ1Ib30BaTe/I ONEepPaTOPOM CBA3M OCYLLECTB/IAETCA B LENAX UCNOJIHEHNS AOrOBOPa, OAHOM
M3 CTOPOH KoOToporo nABnAetrca aboHeHT un (MaM) nonb3oBaTesb, B TOM 4ucie A
OCYLLECTB/IEHNSA OMNEpaTOPOM CBA3M PacyeTOB C abOHEHTOM 33 OKa3aHHbIe YCAyrn cBA3M, a
TaKXe ANA PacCMOTPEHUA npeTeH3nn aboHeHTa u (Mn) nonb3oBaTenda. B CoOOTBETCTBUMKN C
denepanbHbIM 3aKOHOM «O NEepCOoHasbHbIX AdHHbIX» OT 27.07.2006 r. N2152-d3 cornacme
aboHeHTa M (MKM) nosb3oBaTesid Ha 06paboTKy ero nepcoHasibHbIX JaHHbIX B LENsax
ocyuiecTBiieHnsa 0693aTeNbCTB NO AOroBopy He TpebyeTcs.

9. MPOYMUE yCJ10BUA

9.1. OnepaTtop CBfA3n BMNpaBe B OAHOCTOPOHHEM MNOPSAAKE BHOCUTb M3MEHEHUS B TeKCT
HacCTOAWMX MNpaBuMa  NYyTEM pasMeleHnM HOBOWM  peaakunmm npaBul  HA  canTe
www.tkl-vidnoe.ru.

9.2. Bo BCEM OCTa/IbHOM, YTO He YPEeryJIMpoBaHO [OroBOPOM W HACTOALLUMMMK MpaBuIaMum
CTOPOHbI PYKOBOACTBYIOTCS AEMNCTBYIOLLMM 3aKOHOAATE/IbCTBOM Poccnmnckon depepaumn.

10. MPUJTOXKEHNA

10.1. MpunoxeHne N2 1 — OcobeHHOCTM 0Ka3aHUA TeJIEMATUYECKNX YCITYT CBA3M.
10.2. MpunoxeHune N2 2 — YcnoBusa npeaoctaBneHns aboHeHTCKOro o60pya0BaHNA B apeHay.

11. AAPEC N PEKBN3UTbI ONMEPATOPA

O6wwecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbIO «TpaHCKoM» — 000 «TpaHcKom»
lOpugunueckun appec: 142700, MockoBckaa 06nacTb, JIGHWHCKMA TOPOACKOM OKpYT,
r. BuaHoe, yn. OnbxoB.as, A. 2, nomeweHne XIV, opuc 2

dakTnyeckoe MecToHaxoxpeHusa: 142700, MockoBckas 06nacTb, JIEHUHCKUI FTOPOACKOMN
okpyr, r. BugHoe, yn. Onbxosas, a. 2, nomeweHmne VI

MouTtoBbIN apgpec: 142701, MockoBckaa 06.., JIEHNHCKMIA TOPOACKOW OKpyr, r. BuaHoe,
a/a 1360

MHH/KNN: 5003077931/500301001

PacyeTHbIn cueT: 40702810540000019969 B MAO CBEPBAHK I MOCKBA

Kop. cueT 6aHKka: 30101810400000000225

BUK: 044525225

CaunTt onepartopa B ceTu UHTepHeT: www.tkl-vidnoe.ru.

TenedoH: +7(800)555-65-04
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MpunoxeHne N2 1

®dopMa cn1cka ML, MCNoJib3yoULMX N0JIb30BaTeIbCKoe
(okoHeuyHoe) o6opyaoBaHue AGOHEHTa

PekBu3nTbl AOKYMEHTaq,
N2 n.n. (o]7[o) MecCTOo XXUTesIbCTBA yaocToBepAaowero
JINMHOCTDb
1
2
JOIKHOCTb Mopnucb PacwmndpoBka noanmcm
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MpnnoxeHne N2 2

OC06eHHOCTHN 0Ka3aHUA TeNIeMaTUYeCKUX YCAYr CBA3U

1. ycnosuda n norPAAOK NPEAOCTABJIEHUA YCNYT

1.1. MpepocTaBnieHne goctyna aboHeHTa u (M1n) Nob30BaTeNS K yCJ/1yraM NpoM3BOANTCA MpU
Ha/IMYNN TEXHMYECKON BO3MOXHOCTM, H3 OCHOBAHMW 3aKJIYEHHOro [AOroBopa Mexay
aboHEeHTOM U1 onepaTopomM cBA3W, onaatbl aboHeHTOM wn (ManM) nosnb3oBaTenem
eaMHOBPEMEHHbIX NJIaTeXen 33 OpraHM3aumio AoCTyna K ycyram (B TOM cydae, ecin Takme
NNaTeXn NpeaycMOTPEHbI IOFOBOPOM).

1.2. OcHOBHble TpeboBaHusa Npu NOAKIOYEHUU U (MIN) HACTPOMKE NMOJIb30BATE/IbCKOro
(okoHeuyHoro) o6opyaoBaHusa

1.2.1. HanMyme MCcrnpaBHOro NoJsib30BaTesIbckoro (OKOHeYHoro) o6opya0BaHNA, OCHALLEHHOIO
CeTeBOM KapToM noaaepXXuBaloller npoTokosa uHTepHeTa Bepcun 4 (TCP/IPv4) n
nHTepdencom Ethernet 10/100/1000 BaseT .

1.2.2. Hannume NNLEH3MOHHOro NporpaMmMHoro obecnevyeHnsa n Heob6xoaMMbIX MHTepdENCcoB
B 3aBMCMMOCTM OT TMMAa NOAKJIIO4AEMOTO M0JIb30BaTE/IbCKOro (0KOHeYHOoro) obopynoBaHus.
1.2.3. Hannyuve po3eTkun 3/1eKTPONnTaHnA HanpsaxxeHnem 220B nepeMeHHOro Toka.

1.2.4. Tlpn NOAK/IHOYEHMWN MOJIb30BaTE/IbCKOro (OKOHEeYHOoro) o6opy0BaHNA MO TEXHOJIOTUK
GPON, Hannume [ONOSHWUTENbHOM PO3eTKN 3N1IeKTPONUTAHMA  Hanps)XeHnem 220B

nepemMeHHOro Toka He ganee 1 MeTpa oT MecTa ycTaHoBkM ONT.

1.3. Tpe60BaHu1A K N0J1Ib30BaTEJIbCKOMY (OKOHEYHOMY) 060py,0BaHUIO

1.3.1. Monb3oBaTenbckoe (OKOHEeYHoe) 0b6opyAoBaHME AO/IKHO 6blTb OCHALLEHO CeTeBOW
KapTon noaaepXuBatolen npoTokos WHTepHeTa Bepcun 4 (TCP/IPv4) n nHTepdencom
Etﬁernet 10/100/1000 BaseT.

1.3.2. Ha nonb3oBaTesbckoM (OKOHeYHOM) o060pyAoBaHMM  AOJIKHbI  OTCYTCTBOBATb
annapaTHble KOHPNKTbI.

1.3.3. B cnyyam ecam nonb3oBaTesibCKMM  (OKOHeYHbIM) 06opyaoBaHMEM SBNSETCA
KOMMbIOTEP WM HOYTOYK, HA HEM A0/IKHA ObiTb KOPPEKTHO YCTAaHOBJIEHA OMEPALMOHHANA
cnctema Windows. B ciyyae yCTaHOBKKM Apyrvx onepaunoHHbix cuctem (Unix, DOS, OS/2, u
Apyrve), aboHEeHT CaMOCTOSTEe/IbHO OCYLLECTBASAET HAaCTPONKY NporpaMMHoro obecneyeHusn
ANS NOoAK/KYEHNS K CETU onepaTopa.

1.3.4. B cCny4yam ecnm nNoJsib30BaTeNlbCcKMM  (OKOHEYHbIM) 060pyAoBaHMEM SBNAETCA
MapLipyTnsaTop (poyTep), ero HacTpoWMkKa MNpOM3BOAMTCA 3a AOMNOJIHUTEJNIbHYK NnaTy B
COOTBETCTBMM C AENCTBYHOLWMMN TapndaMmn onepaTopa CBA3W.

1.4. OnepaTop CBA3M HEe HECET OTBETCTBEHHOCTM 33 paboTy NoJIb30BaTENLCKOrO (OKOHEYHOT0)
060pyA0BaHMA U BHYTPUKBAPTMPHYIO NPOBOAKY (BMTYIO Napy).

1.5. CKOpPOCTb A0CTYyNa Nno CeTu nepenayv AaHHbIX, B TOM 4YucC/ie B CeTb Nepenayn AaHHbIX
NHTepHEeT, 3aBUCUT He TOJIbKO OT TEeXHWYEeCKMX OCObeHHOCTEeN yCyr, NpeaoCcTaBAAEMbIX
ONepaTopoM, HO MU OT AENCTBUW TPETbMX JINL: OMNEepaTopoB CBA3W, OPraHM3aumm un nuu,
YNPaBASOWNX CErMEHTaMU CeTU nepeaayn AaHHbIX (ceTM VIHTepHeT), He NMpuHaanexalmx
onepaTopy, OT COCTOAHWA 3JIEMEHTOB CeTW nepenayn AaHHbIX (Kabena, ceTen nepenayu
JaHHbIX MPOYMX OMepaTopoB, a TakXe [AOCTYNMHOCTU CEepBepoOB UM [ApYroro CeTeBoro
060pyZ0BaHMA, C KOTOPbIMW NOJIb30BaTeIbckoe (OKOHeYyHoe) o6opyaoBaHMe ocyllecTBaAeT
06bMeH AaHHbIMN).

1.6. AKT npuema-nepenayin ob6opyaoBaHNA B apeHay NoAnMCbIBaeTC CTOPOHAMU B MOMEHT
NoANnCcaHna Aorosopa 06 okasaHum yciyr ¢easu. Mocne noanMcaHna akTa NnpuemMa-nepesadu
060pyZI0BaHMA PUCK C/TY4ANHOM rMbenin nan caydyarmHoro nospexaeHnsa ob6opyaoBaHms HeceT
aboHeHT.

1.7. BbINOJIHEHHbIE ONEPAaTOPOM CBA3M AOMNOJIHUTENIbHbIE paboTbl (yCayrun), He yKasaHHble B
Jorosope, 0¢OpMJIAeTCA CTOPOHAMW AKTOM BbINOJIHEHHbIX paboTt (ycayr). B cayvae
Hecornacna aboHeHTa ¢ 06beMOM BbINOJIHEHHbIX paboT(ycnyr) YyKa3aHHbIX B aKTe, abOHeHT
06s3aH B TeyeHme 1 (opgHoro) paboyero AHA C [aTbl MNOJIYYEHMA YKA3AHHOTO aKTa
BbINOJIHEHHbIX paboT, NpeAoCTaBMUTb ONepaTopy MOTUBMPOBAHHbIM OTKA3 OT ero noArnuMcaHuma.
Ecnv MOTMBMPOBAHHbIM OTKa3 OT NOAMNWCAHNA AKTa BbIMOJIHEHHbIX paboT B YCTAHOBJ/IEHHbIN
CPOK OT abOHEeHTa He MOCTYNMWJl, TO AKT BbIMOJIHEHHbIX PaboT cYMTaEeTCcaA MOAMMCAHHbIM
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aboHeHTOM C AaTbl NOANMCAHMNA AKTA BbINOJIHEHHbIX pabOT ONepaTopoMm CBA3MN.

2. HOPMbI NOJIb3OBAHWUA CETb NEPEAAYUN OAHHDIX

2.1. B npouecce nosib30BaHMA TeJieMaTUYeCKUMU YCJ1yraMu CBsi3n aboHEeHTY 3anpeLlaeTcs:
2.1.1. PazmewaTb nHpopmauutio, pacrnpocTpaHeHue KOTOopou OrpaHMyeHo
3aKoHoZaTeNbCcTBOM Poccunckon degepaunun, B TOM 4YMC/ie MaTepuanoB, 0CKOPOAsOLWNX
yesiloBeyeckoe JOCTOMHCTBO, MPOMNAraHANPYIOLWMX HACUAME NN SKCTPEMU3M, PA3XKUMAKOLLMX
PaCcoOBYIO, HAUMOHANbHYIO WIN PEeSINTMO3HYI0O Bpaxay, npecsiefyrowmx XyJanraHckme wimn
MOLUEHHMYECKNe Len U TMpoYero CoAep>aHWs, Hapyllalowen 3aKOHOAATeNbCTBO
Poccuinckon ®epepaumn.

2.1.2. PacnpocCTpaHATb B CETU MATEpPMaJibl PEKJTAMHOIO U1 KOMMEPYECKOro coepXaHnsa bes
BeZlOMa 1 pa3peLleHmna BaagaesbLeB 3/1eKTPOHHbIX a4pecoB.

2.1.3. Ny6nmkoBaTtb, nepenaBaTb, BOCNPOM3BOAUTb M PacnpoCTpPaHATb ntobbiM cnocobom
nocpeacTBOM YCayr nporpaMmHoe obecrneyeHne wam apyrne mMatepuasibl, NOJIHOCTbIO UK
YaCTMYHO, 3alUMLLEHHbIE AaBTOPCKMMM MAW APYrMMKN NpaBaMn, 6e3 pa3spelleHnsa BAaAaenbua
NN ero NoJIHOMOYHOro NpeacTaBnTeNs.

2.1.4. BMeWwInBaTbCA B [AeNCTBMA APYrnx aboHeHTOoB waM 06C/yXMBAKOLLEro nepcoHana
KOMMbIOTEPHbIX  CeTen (HEeCAHKUMOHMPOBAHHbLIA  AOCTYnN K  KOMMNbKTEpPaM n
NHGOPMALMOHHBIM NCTOYHMKAM).

2.1.5. icnonb3oBatb ycayrn Aas MacCOBOM PacCbi/IKM HE 3anpoOLUEeHHbIX agpecaTtamum
Co0b6LLEHMN KOMMEPYECKOro, arMTaLMOHHOI0 M MHOTO XapakTepa (cnam).

2.1.6. Ncnonb3oBaTb MAEHTUPMKAUNOHHbIE AaHHble (MMeHa, aapeca, TenedoHbl M T.M.)
TPETbUX /MU, KpOMe CJlyyaeB, KOrga 3TM Mua YNoJIHOMOYMAN aboHEeHTa Ha Takoe
NCnonb3oBaHMe. B To Xxe BpeMA abOHEHT A0J/IKEH MPUHATbL Mepbl NO NpeaoTBPALLEHMIO
NCNOJIb30BaHUA PEeCYpPCOB CETU TPETbMMM INLAMKN OT ero MMeHun (obecneuynTb COXPaHHOCTb
napoJsien N NpoYmx KoA0B aBTOPM3OBAHHOIO A0OCTYNa).

2.1.7. ®anbcndunumpoBaTb cBon IP-agpec, agpeca, MCNOJsb3yeMblie B APYrnx CeTeBbIX
NPOTOKOJIaX, @ TakKXe MNpouvyk cnyxebHyto MHbOpPMAUMIO NMpW nepepayve AaHHbIX B CETb
nepeaayn AaHHbIX.

2.1.8. OcywecTBnaTb [OeNCTBMA C LeSbl0 M3MEHeHMA HacTpoek o6opyaoBaHuMsa WK
nporpaMMHoOro obecrnevyeHms onepaTtopa CBA3M UM UHble AeNCTBUSA, KOTOPbIe MOTYT NOB/eYb
3a cobom cbom B nx paborte.

2.1.9. OcywecrsnAaTb MOMNbITKM HECAHKUMOHMPOBAHHOINO AOCTYyNa K pecypcam ceTu,
nposegeHne nan yyactme B ceTeBbIX aTakaX M CeTEBOM B3J/IOME, B TOM YMC/1e OCyLLeCcTBAATb
NEeNCcTBMA, HanpaBJIeHHble Ha HapylleHMe HOPMaJIbHOro ¢YHKUMOHWMPOBAHMA 3/1EMEHTOB
cetn (KkomnbloTepoB, Apyroro o6opyaoBaHMS WAM NporpamMHoOro obecnevyeHusa), He
npuHagnexxalmnx aboHeHTy.

2.1.10. Nicnonb3oBaTb 060pyAOBaHME, He UMelllee [AOKYMEHTOB O cepTuduKkauuu,
BblA3HHbIX B MNOpSAKe, yCTAHOB/IEHHOM 3aKOHO4aTeNbCTBOM Poccnnckon @egepaumn.

2.1.11. KoMMep4eckoe ncnosib30BaHMe TesieMaTUYeCKnX yCIyr CBA3M NyTeM NX nepenpoaaxm
C LeNiblo noJsiyyeHnsa npmbbinn.

2.1.12. MNybnukoBaTb WAM nepenaBaTb N6y WHPOPMaAUMIO WIN  NPOrpaMMHoe
obecneyeHne, KOTOPOE COAEPXKUT B cebe KOMMbIOTEPHbIE "BUPYCbI" NN CNOCOOHO HapyLWNTb
HOpMaJibHYH pPaboTy ceTeBbIX YCTPOMCTB, AOCTYMHbIX Yepe3 CeTb Nepeiayn AaHHbIX.

2.2. OnepaTop He rapaHTMpyeT:

2.2.1. BO3MOXHOCTb MH)OPMALMOHHOIO obMeHa C TeEMM y3/1laMW, CEPBEPAMMU, KJIMEHTAMM,
KOTOpPbl€ BPEMEHHO MM MOCTOAHHO HEAOCTYMHbI Yepe3 CeTb Nepeaayn AaHHbIX.

2.2.2. YCTaHOB/IEHNE CcoegnHEHNA MeXay Y3/10M CBA3KM CeTM nepenayun AaHHbIX onepaTtopa u
aboHeHTCKMM TepMuHanoM (obopyaoBaHMEM) HAa MAaKCMMaJIbHO BO3MOXHOW CKOPOCTH,
HEN3MEHHOCTb CKOPOCTWM O6MeHa AaHHbIMW HA OPraHM3yemMoM KaHasie B TeYeHWe BCEero
nepvoga npenoctaBneHMsa Yciyr aboHeHTy, a TaK XXe MOAKJ/IOYEHME K Y371y CBA3N CeTu
nepenayvn SAHHbIX MPU MaKCMMANbHOW 3arpy3Ke CeTu.

2.2.3. OnepaTop He NpPenoCTaBAS€T HMKAKMX FapaHTMA B OTHOLUEHWM J0ObIX TOBApPOB,
NHpOpMaLUM 1 YCAyr, NOCTaBIAEMbIX TPETbMMU JINLAMM B CETM Nepefadn AaHHbIX, B T.u.
NoCcpeACcTBaM pPEKIAMMPOBAHMA B CETM Nepenayn AaHHbIXx. Onepatop He 6yaeT HecTw
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OTBETCTBEHHOCTb 3a Jitobble 3aTpaTbl MM yuwepb, NPAMO WM KOCBEHHO BO3HMKLUME B
pe3yabTaTe NOCTaBoOK NoAobHOro poaa.

2.3. OTBETCTBEHHOCTb 3@ HEHaA/1eXallee NoJib30BaHNE TeNeMATUYECKMMN yClyramm CBA3K, a
TAKXXe 33 HeCBOEBPEMEHHYH onJaTy HeceT abOHEeHT, He3aBMCMMO OT TOro, KTo W3
NoJsib30BaTe/ien BOCMNOJIb30BaJICA TE/IEMATUYECKMMMN YCITYyraMn CBA3W.

2.4. OTBETCTBEHHOCTb 33 NpefocTaB/ieHne U (M1M) MCNOoJIb30BaHME JIMLEH3MOHHbIX KOMUN
nporpaMMHoro obecrneyeHmnss abOHEHTOM IEXUT UCKJTHOUYNTE/IbHO Ha aboHeHTe.

2.5. Mpwn nonyyYeHnn »xanobbl, 1Mb60 Npm caMocToATEIbHOM OOHAPY>KEHMW 3/10YMbILLIEHHbIX
WX  HENMPaBOMEPHbIX [AeNCTBMA abOHEeHTa, onepaTtop CBA3M MPOBOAMT M3Yy4YeHue
06CTOATENLCTB  TaKMX [OENCTBMA M MPUHMMAET pelleHne O MNPUOCTAHOBIEHUMU
NpenoCcTaB/eHNa TesleMaTUyeckmux ycnyr ceasu. Mpun kKBanndukaunm aencrenin aboHeHTa
onepaTop pykoBOACTBYeTCA:

- AENCTBYIOLLNM 33aKOoHOAAaTeNbCTBOM Poccumnckon depepaunm;

- HACTOALWMMM NPABMAAMM N OOLLENPUHATLIMW HOPMaMK NOBEAEHUNA B CETU VIHTEPHET;

- Xanobamn noctpagasLlelrt CTOPOHbI B pOpMe NMNCbMA, 3/1IeKTPOHHOIO NMNCbMA, 3BOHKA MO
TenedpoHy 1 Ap., B KOTOPbIX NPeAocTaB/ieHa MHGOPMAUMA O 3JI0YMbILWJIEHHbIX OENCTBUSAX,
NMPUYMHEHMN MOPAJIBHOIO MM MATEPUANbHOrO yuiepba MAM HapylleHUW AEeNCTBYHOLLEro
3aKOHoAaTeNIbCTBa Poccumckon Gepepaumm.

B cnyyae HeyMbIWIEHHbIX WAW  YMbILWIEHHbIX AeNCTBMA abOHEeHTa, NOoBJIEKLIMX

Co34aHMe NOMexn ans p[pyrmx aboHEeHTOB CeTW nepefaym [aHHbIX, OrnepaTop CBA3M
oCTaB/ifAeT 3a cobor NpaBoO NPNOCTAHOBUTL NPEAOCTABEHNE TEIEMATNYECKNX YCNIYT CBA3M A0
YCTPAHEHMSA NMPUYMH MOMEXN NN OTKJTIOYUTb NOJIb30BaTesIbckoe (0KoHeYHoe) obopyaoBaHuMe
OT CeTN Nnepefayvn AaHHbIX.
2.6. MNoKa3aHMA annapaTHO-MPOrpaMMHbIX CpeAcCTB yuyuTbiBalowme notpebneHnsa Tpaduka,
YCTaHOBJIEHHbIE Ha y3J/1e CBA3N ONepaTopa CBA3WN, MMeT 6e3yC/I0BHbIN NPUOPUTET B LieNAx
pacyeTa 33 NpeAoCcTaBJ/IeEHHble AaOOHEHTY TesieMaTMyYeckme ycayrn CBA3M MO OTHOLLUEHWUIO K
cpeacTBaM yyeTta Tpadmka, NCnosibyeMbiM abOHEHTOM.
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MpunoxeHne N2 3

YcnoBus npeaocTaBsieHUa abOHEHTCKOro o6opynoBaHUsA B apeHAay

1. OnepaTtop cBA3WN NepenaeT aboHeHTY BO BPEMEHHOE BJIaAeHNE M NMO/Ib30BAHNE KOMMNIEKT
noNnb3oBaTeNibckoro  (okoHeyHoro) obopynoBaHua  (mnanee -  «obopyaoBaHue»),
HeobXxoAMMOro A1 OKa3aHuA TeneMaTUYeckuMx YCIyr CBA3M YKAasaHHbIX B [IOroBOpe, a
aboHeHT NpuHUMaeT B apeHay (C NnpaBoM Bbikyna obopyaoBaHuA) obopyaoBaHME MO aKTy-
npuemy nepeaaun. Cpok apeHbl yKa3blBaeTca B akTe NpMema-nepesayn.

2. HanMeHoBaHMe, CTOMMOCTb, NMEepeYeHb KOMMAEKTYHLWMX 3/IEMEeHTOB 060pyAoBaHMNA U
pa3mMep apeHAHbIX MAaTeXen yKasblBAeTCcA B akTe MNMpuMemMa-nepenayv, KOTopbin ABNSAETCS
HEOTbEM/IEMOW YaCTbIO OrOBOPaA.

3. OnepaTop cBA3M 0693aH:

3.1. MNepenatb abOHEHTYy B WCNPABHOM COCTOSIHUKW, KOMIJIEKTHO M C Heobxoammon
TeXHNYECKOM AOKYMeHTaumnen obopyaoBaHne BO BPEMEHHOE BNaieHNE M NOJIb30BaHME.

3.2. OcywecTBnATb PEMOHT 060PYAOBaHMS, NMOBPEXAEHHOro Mo BMHE 3abOHEHTa, 33 CcYyeT
aboHeHTa. ABGOHEHT B TaKOM (CJ/ly4ae HecCeT BCe pacxoibl, CBSI3aHHble C PEMOHTOM
obopyAoBaHMA, B TOM YMC/le pacxodbl Ha TPaHCNOPTMPOBKY 06OpyAoBaHMA A0 MecTa
peMoHTa n obpaTHo.

3.3. YCTPaHUTb NOJIOMKY MM 3aMEHUTb Ha aHAJIOMMYHOe, B CJly4yae Bbixoaa 060pyAoBaHMA U3
CTPOSA MO NPUYMHAM, HE 3aBUCALLIMM OT abOHEHTa.

3.4. loBecTn A0 cBeaeHMA aboHEeHTa WMHCTPYKUMIO O nopsgke MoJsb30BaHWA nepenaHHbIM
obopynoBaHMEM.

3.5. KoHcynbTMpoBaTb aboHEHTa NO BOMPOCAM, CBA3aHHbIM C 3KCMNJyaTaunen nepenaHHoro
obopynoBaHus.

4. A6oHeHT 1 (nnn) nonb3oBaTesib 0643aH:

4.1. MpuUHATbL OT onepaTopa cBA3N 06opyAOBaHNE BO BPEMEHHOE BNAJAEHME M NOJIb30BaHME
noj CBOK MOJIHYIO OTBETCTBEHHOCTb WM YMJIaYMBaTb apeHAHble MNJATEXW 33 BAaAEHWEe U
Nosb30BaHNe 060pyAoBaHMEM 0 MOMEHTA BO3BpaTa 060pyA0BaHNA ONepaTopy CBS3MW.

4.2. ObecneynBaTb COXpPAaHHOCTb 060PYAOBaHMSA M €ro LieN1IeBO€E UCMNOJIb30BaHMeE.

4.3. Cobnroaatb NpaBmnIa TEXHNYECKOM IKCMyaTaLMm nepeaaHHoro o6opyaoBaHus.

4.4, ObecneynTb B COrJlaCcOBaHHOE C OMNepaTopoM CBSi3M BpeMsA AoCTyna paboTHWKOB
onepaTtopa CBA3WM AN  OCYLLECTB/IEHWS PEMOHTA W TexXHUYeckoro obcnyxXuBaHMA
nepeaaHHoro o6opyaoBaHus.

4.5. B TeyeHne 3 (Tpex) paboumx OHEeM C MOMEHTA VyTepu, XULIEHMUA, BbIXOoAa U3 CTpoSA
obopyaoBaHMA Mo BWHe aboHeHTa (B T.4. NPV HAPYLIEHMWM MpaBWA 3KCNayaTauuu) W
HEBO3MOXHOCTN €ro BOCCTaHOBIEHUA, BO3MECTUTb CTOMMOCTb NepPeAaHHOro BO BPEMEHHOE
BJlafeHne 1 Nosib3oBaHNe 06opyaoBaHME, YKa3aHHYIO B akTe NprMeMa-nepeaaymn.

4.6. He BCKpblBaTb, He HapywaTb LENOCTHOCTb rapaHTUMHbLIX NAOM6, He OoCyLecTBAATb
CaMOCTOATE/IbHbIN PEMOHT, NEPEHACTPOIKY 060py10BaHUS.

4.7. He cpaBaTb 06opyaoBaHue B cybapeHay TPeTbUM JIMLAM.

4.8. B MOMEHT npeKpaLleHns AenCTBMA A0roBOpPa AN PACTOPXKEHWS AOrOBOPa B YaCTN apeHabl
o6opyaoBaHMA, BO3BPATMTb B 0dUC NpOoAaXK onepaTopa cBsA3n ob6opyaoBaHKne, IM60 BO3IMECTUTb
ornepaTopy CToMMOCTb 060pyAOBaHMSA, YKa3aHHYO B akTe npuemMa-nepenadn. ObopyaoBaHue
JI0/1XHO 6bITb BO3BPALLEHO B paboyeM COCTOAHWMW, B MOJIHOM KOMMAEKTauMm n 6e3 BnanMbIx
Hapy>XHbIX NOBPEXAEHMIM C Y4€TOM HOPMaJIbHOIO M3HOCA.

5. Bo3BpaTt obopyaoBaHuA odpopMNIAETCS aKTOM rnpuema-nepedaun. [pu  Bo3BpaTe
060py0BaHMA NPOM3BOANTCS NPOBEPKA KOMMIEKTHOCTU U TEXHUYECKNIN 0OCMOTP 060pyaoBaHNSA
B NPUCYTCTBUN aboHeHTa. B c/lydae HEKOMMJIEKTHOCTM WM HeucnpaBHOCTU ob6opyaoBaHus
J1eN1at0TCA COOTBETCTBYIOLLME NOMETKM B aKTe NpUeEMa-Nepeaaym, KOTopbIn CIY>KUT OCHOBAHNEM
ANA NpeabaABAEHNA NPETEH3NN.

6. ExXxeMecaYHbIN NaaTex 3a Nosib3oBaHWe obopyaoBaHMeEM (ganee — «apeHAHbIN NaaTex»)
yKa3blBaeTCA B aKTe npuema-nepenayn. B akTe npuemMa-nepefaym TakXe YKa3biBaeTcs
NHpopMaumMa 0 TOM, YTO apeHAHble NJIATEXWN BKKOYEHblI B COCTaB CTOMMOCTWU YCAYr CBA3W,
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OKa3blBAeMbIX MO [OroBOpPY, a TaKXe CPOK, B TeYeHMe KOTOPOro MnpuMMeHSAeTCcs AaHHoe
ycnoBue. Ab6oHeHT o06f3aH ynsaumMBaTb apeHAHble MNIaTeXu B MNOPAAKE U CPOKMW,
COOTBETCTBYIOLME MOPAAKY M CPOKAM ONIaTbl YCIYr CBA3M, YCTAHOBJIEHHbIM MpPaBU1IaMMU
0Ka3aHMA TesieMaTUyYeCcknx ycayr cBA3v, [0 MOMEHTa MpeKkpalleHns o6A3aHHOCTEeN Mo
apeHpe. CTOPOHbI MOHMMAIOT, YTO ApPEHAHble MNIATEeXWN, NPeAyCMOTPEHHbIE HACTOALUNM
NPUIOXXEHNEM, BbIMNJIAYMBAOTCA BHE 3aBMCMMOCTM OT noTpebsieHna aboHeHTOM
TeNeMaTUYeCKMX YyCAyr CBA3KN, NPeAyCMOTPEHHbIX JOFOBOPOM.

7. ABOHEHT COrnaLaTCA C TEM, YTO OMepaTop CBA3M BMpaBe B OAHOCTOPOHHEM MopsAaKe
N3MEHATb Pa3Mep apeHAHOro NaaTexa, HoO He Yalle oAHOro pasa B rod. B cayyae Hecornacusa
C pa3MepoM HOBOro apeHAHOro nsatexa aboHeHT BrnpaBe PacTOPrHyTb AOrOBOP B 4acTu
apeHabl 060pya0BaHNA, BO3BPATMB ONepaTopy CBA3M 06opyaoBaHMe.

8. ABOHeHT BrpaBe BbIKYNTb 060pyaoBaHNE B JIIOOOM MOMEHT B TeYeHue Cpoka [encTBunsa
apeHabl 060pya0BaHMA.

9. CTOpOHblI [OOroOBOPW/INCL, YTO BbIKYMN OCYLLECTBNAETCA MO CTOMMOCTM 060pyAoBaHMS,
3apMKCMPOBAHHOM B aKTe Npuema-nepeaayn.

10. Jltobana 13 CTOpPOH BrpaBe B 0AHOCTOPOHHEM NOPSAKE PACTOPrHYTb AOrOBOP B YaCTN apeHbl
obopyaoBaHMA, HanpaBuMB yBegoMsieHne 06 3Tom 3a 10 (mecaTb) pabounx aHen. AGOHEHT
ocyLlecTBnsAeT Bo3BpaT 06opyaoBaHNA B COOTBETCTBMWM C MN.4,5 HACTOALWLEro MpUIOXEHUS K
npaBusiamMm. O683aHHOCTN MO apeHAe CYMTATCA NPEKPATUBLUMMMNCA B MOMEHT MOAMNMCaHMUS
CTOPOHAMM aKTa Npuema-rnepenayu, npy ero Bo3spate aboHeHTOM ornepaTopy CBA3WN.

11. ApeHAHble NJIATeXWM 3@ Mecsl, B KOTOPOM MpeKpallatoTcss 06A3aHHOCTM MO apeHge,
HauYNCNAKTCA W yNiaunBaroTca aboHEeHTOM NPONOPLMOHANIbHO KOIMYECTBY KaJIeHAAPHbIX AHEN B
TAaKOM Mecsle A0 AHA NpekpalweHns obs3aHHocTen no apeHae. Ecan apeHAHbIM nnaTtex 3a
Takon Mecsiy 6bln BbINJaYeH aBaHCOM, OMepaTop CBA3M 0653yeTcA BepHYTb aOOHEHTY 4YacTb
APEeHAHOro nnaTexa, COOTBETCTBYIOLLYK KOJIMYECTBY AHEW, OCTaBLUMXCA B MecAue nocie fHA
NpeKkpalleHMa [O0oroBopa B 4acTuM apeHApbl, B TedeHne 10 (mecatn) paboumx aOHen CO AHS
NnpeKpaLLeHnNa apeHabl.

12. OnepaTop He HeceT OTBETCTBEHHOCTM 3a Bpes 1 yuwepb, NpUYMHEHHbIN aBOHEHTY/TPeTbUM
JIMLAM MM UX MMYLLIECTBY B CJly4ae BO3ropaHus, NOJIOMKM, BbixoAa M3 cTpos obopyaoBaHus,
€C/IN Takoe BO3ropaHue, MoJIOMKa WM BbIXoA M3 CTPosi 060opyAOBaHMA MPOM3OLLIM MO BUHE
aboHeHTa, B TOM uncie B pesysibTaTe MCMOJIb30BaHNA 060OpPYyA0OBaHMA He B COOTBETCTBUM C
NPaBMIaMM TEXHNYECKOM IKCMYaATaLUMK, @ TaKXKe LieSIeBbIM Ha3HaYeHMEM.

13. OnepaTop cBA3M Brpase:

13.1. B c/lyyae HapyleHns abOHEHTOM N.6 HACTOALWErO NPUJIOXKEHMSA K NpaBuiam boee YeM Ha
30 (TpnAauaTb) KaseHAAPHbIX AHEW, PacTOPrHyTb AOroBOP B YacTW apeHAbl 0b6opyAoBaHMA M
notpeboBaTb BO3BpaTa 060py0BaHMA.

13.2. Ecm aboHeHT He Bo3BpatMn obopyaoBaHue, iMb60 BO3BPATUA €ro HeCBOEBPEMEHHO,
noTpeboBaTb BHECEHMA NJ1ATbl B Pa3Mepe apeHAHbIX NJ1aTexXen 3a BCe BpeMs MPOCPOYKM.

13.3. B cnyyae HencnosHeHnss aboHEHTOM 06A33HHOCTW, YKa3aHHOM B N.4 HACTOALLEro
NPUIOXKEHMS K nMpaBuaaM nNO BO3BPATy MNepefaHHOro BO BPEMEHHOEe B/ajeHune u
nosib3oBaHne 060pyA0BaHMSA, C MOMEHT MPEKPALLEHNS ENCTBUSA UM PACTOP>KEHWS A0roBOPa,
noTpeboBaTb OT abOHEHTa BO3MELLEHMNA CTOMMOCTN NepeaaHHOro BO BpEMEHHOE BJIafileHME U
nosb3oBaHne 06opyaoBaHMS, YKa3zaHHOW B aKTe NpueMa-nepeaayn.

14. B TOM C/ly4ae, eI apeHaHble NaTeXW BKJIHOYEHbl B COCTAB CTOMMOCTU Te/lIeMaTnYeCKnX
YCNyT CBAI3M, N0JI0XKEeHMA HacTosLero MpunoxeHua ob ynnate aboOHEHTOM apeHAHbIX NAaTeXewn
He MPMMEHSIIOTCA Ha NPOTSA>KEHNW BCEro CPOKA AENCTBMS AOroBOpa.
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